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Appendix 1: BSO Equality Action Plan - Progress Reporting against Implementation Plan 
2015-16 

Lead 
Responsibility 

Action Points Progress April 2015 -Mar 
2016 and Comments 

Outcomes for Section 
75 groups 

Human Resources Theme 1: Action Measure 1 

Objective: 
To agree an approach to the 
provision of accessible formats for 
BSO 

 BSO will agree an approach 
for provision of information in 
alternative formats and 
identify any gaps (Sept 2015) 

 Raise awareness of policy 
amongst service users and 
staff (Mar 2016) 

 Take lead responsibility for 
engaging with partner 
organisations to maximise 
collaboration in implementing 
the policy (Mar 2016) 

 Develop business cases and 
costing for prioritised areas if 

 

 

 

 

Still in progress. Expected 
timescale for completion is 
September 2016. 

Ultimately the intent is 
improved accessible 
information for all 
equality categories but 
with particular 
emphasis on age, 
various aspects of 
disability, ethnic 
minorities and sexual 
orientation. 
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required (Mar 2016). 

 Review policy and its 
implementation (Mar 2018). 

 

Cancer Screening 
Call/Recall 
Manager 

Theme 1: Action Measure 2 

Objective: 
Family Practitioner Services: 
Call/Recall Services for Bowel 
Cancer Screening – Improved 
access to helpline 

 Explore the potential for the 
use of a range of 
communication methods to 
improve accessibility for 
those with sensory 
impairments including SMS 
text message facility and Text 
Relay (Mar 2014) 
 

 

 Advertise all options for 
accessing advice and support 
services including number of 
text relay, SMS text 
messaging (in all 

 

 

 

 

Next Generation Text 
(NGT) Service is now in 
place for patients who have 
hearing impairments from 
March 2016. 

 

 

 

NGT information will be 
included in the next print-
run of leaflets. 
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correspondence) and 
availability of telephone 
interpreting services (Mar 
2014) 
 

 Engage with the Screening 
Programme Manager in the 
Public Health Agency to 
ensure that any information 
on screening for bowel 
cancer (and cervical cancer) 
includes accessibility details 
as per the options noted 
above (Mar 2014) 
 

 Sign off changes in relation to 
accessibility to screening 
letter (Mar 2014) 

 

 Discuss with RNIB to improve 
communication and raise 
awareness of Bowel Cancer 
Screening programme for 
those with visual impairment 
(Mar 2014) 

 

 

 

NGT information will be 
included in the next print-
run of leaflets. 

 

 

Unable to add any 
additional information to 
screening letter because of 
lack space issues.  The 
information will be 
contained in the leaflets that 
are included with the letter.  

A new process has been 
developed using a different 
type of test for visually 
impaired which, however, 
still does not suit all visually 
impaired. 
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Chief Legal Adviser Theme 1: Action Measure 4 

Objective: Review finance 
processes within the Directorate of 
Legal Services relating to 
payments. This involves the 
payments of damages and 
claimants’ costs following 
settlement of claims to minimise 
delays. 

 Continue to review current 
administrative finance 
processes 

 Continue with financial audit 
process to identify any 
unreasonable delays. 
 

 Continue to implement any 
recommendations from 
financial audit outcomes. 

 

 

 

 

 

 

The Payments process was 
reviewed and some minor 
changes were agreed. 

The financial audits were 
completed and no 
significant delays in 
payments were highlighted. 

Recommendations from 
Internal Audit in relation to 
Payments have been 
completed. 

 

 

 

 

 

 

None 

 

None 

 

 

None 

Family Practitioner 
Services 

Theme 3: Action Measure 1 

Objective: Needs of Section 75 
groups are taken into consideration 
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in the planning, design and delivery 
of BSO Cancer Screening Services 
(Call/Recall and Helpline) 

 Engage with Programme 
Manager in the Public Health 
Agency to secure Family 
Practitioner representation in 
any future reference group in 
relation to cancer screening 
services (Mar 2014) 

 Engage with service users 
and representative groups 
(Mar 2014) 

 Further exploration required 
with the Health & Care Index 
team and PHA in relation to 
gender change protocols for 
Patient Registration, Cytology 
and Breast Screening 
Services (Mar 2014). 

 

 

 

Screening Services 
Managers attend meetings 
as required. 

 

 

Screening Services 
Managers attend meetings 
as required. 

Currently under review by 
PHA. 

Information 
Technology 
Services 

Theme 4: Action Measure 1 

Objective: 
Information Technology Services: 
Improved protocols and systems 
are in place to enhance the sharing 

Our Data Warehouse and 
Integration teams continue 
to work closely with HSC 
organisation to facilitate the 
increased scope and 

Sharing information 
improves access to and 
quality of care for all 
section 75 groups.  
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of relevant patient information 
across HSC organisations. 

 Continue to work with HSC 
Board, regional HSC 
organisations and the 
DHSSPS to progress the 
development of information 
sharing arrangements. 

 Ensuring that HSC service 
users etc. are fully aware of 
scope for information sharing 
across applications/systems, 
including training, where 
appropriate. 

 Ensuring that relevant 
professional groups endorse 
proposals. 

 Ensuring that relevant 
legislative requirements are 
adhered to. 

 

 Continue to consult with 
appropriate decision-makers , 
representative groups and 
affected individuals at the 
technology design stage 

development of information 
sharing.  

The ‘Beyond Silos’ project 
is a European project to 
improve patient outcomes 
through integration of 
healthcare information.  Our 
Senior Project Manager  
and 2 Clinicians are now to 
delivering on 3 key strands 
of work: 

1. Integration of remote 
telemonitoring (RTNI) 

2. Integration of NISAT 

3. Provision of Shared 
Care Summary 

Continue to work on 
development of KIS – 
suppliers will develop to put 
on test server. The Key 
Information Summary (KIS)  
-  a summary of medical 
history and patient wishes 
and aims to improve key 

 

 

These 3 strands 
provide useful 
information about 
medical, key contacts 
and care plans 
information for over 65s 
with chronic morbidity 
to ensure they have 
equal access to high 
quality care and 
treatment.  These 
initiatives help keep 
people at home rather 
than be admitted to 
hospital, for example 
with COPD. NISAT 
provides for on-going 
assessment of elderly 
patients in hospital and 
community setting and 
is aimed at ensuring 
better communication 
between care providers 
involved with this 
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 Investigate scope for 
capturing patient/client 
disability, ethnicity and other 
data related needs in Health 
and Care Number at 
replacement stage (2013) 

information and continuity 
of care for patients who 
have long-term conditions 

The ECR project continues 
to be rolled out with over 
12,000 clinical staff 
regularly using the system. 
Professional groups are 
involved in all stages of 
system development and 
implementation We are 
currently attempting to 
recruit an additional trainer 
for Southern Trust area to 
increase the adoption of 
ECR. This is currently filled 
by an agency member of 
staff.  

ITS are also involved in a 
number of other projects 
which make a positive 
contribution towards the 
drive for equality such as 
the rollout of the regional 
interpreting service. 
Improvements to Child 

group. 

 

KIS is designed to 
produce outcomes for 
all service users 
however by its nature it 
will benefit those 
patients with difficulty 
communicating.  

 

 

In relation to equality 
this means that a 
number of the section 
75 groups who may 
have difficulties in 
remembering or 
communicating key 
issues relating to their 
medical history will be 
helped by the accurate 
provision of this 
information to their 
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Health Services such as the 
development of an 
electronic interface between 
the CHS and the education 
systems (C2K) will remove 
the need for manual 
transcription which will 
hopefully improve the take-
up of childhood vaccination 
and immunisation services.  

The Health and Care 
number replacement project 
is still at business case 
development stage but will 
take into consideration the 
wider equality requirements 
in the procurement and 
implementation phases 
once approval to proceed is 
granted. 

clinician via ECR. 

Human Resources Theme 5: Action Measure 2 

Objective: 
Increased capacity of line 
managers to identify and respond 
to the range of Section 75 needs of 

Guidance is still in draft 
format. Likely completion 
date has been moved to 
September 2016. 

The guidance will include 
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their staff through access to 
guidance materials 

 Produce guidance resource 
for line managers on how 
best to support staff from 
different Section 75 groups 
(June 2015) 

 Engage with managers, 
relevant voluntary sector 
groups and trade unions 
(Sept 2015) 

 Disseminate and raise 
awareness of resource (Mar 
2015). 

support to managers to 
enable signposting to 
relevant voluntary sector 
organisations to access 
further information if 
required. 

Guidance will be consulted 
with the Trade Unions and 
disseminated to all 
managers for information 
and appropriate action.  
Timescale has been moved 
to September 2016. 

Human Resources 
(with support from 
Equality Unit) 

Theme 5: Action Measure 3 

Objective: 
Human Resources: BSO supports 
staff who identify as trans* in 
meeting their particular needs in 
the workplace linked to their gender 
identity 

 Liaise with regional Human 
Resources and equality 
colleagues to explore scope 
for HSC-wide policy (Dec 

 

 
 
 
 
 
 

Agreement secured to 
develop HSC-wide policy 
mandated by HR Directors 
Forum 

Applicants and staff 
who identify as trans* 
feel supported by the 
organisation 
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2016) 

 Develop policy drawing on 
best practice and in 
engagement with trade 
unions, trans people and 
groups (Dec 2016) 

 
 
 

 Consult on policy (Dec 2016) 

 Adopt policy (Dec 2016) 

 Raise awareness of policy 
amongst line managers (Dec 
2016) 

 
Draft agreed for 
engagement with trade 
unions, trans people and 
groups; engagement 
undertaken with individuals, 
groups, trade unions and 
LGB&T HSC staff forum 
between Jan and Mar 2016 

3 engagement sessions 
have taken place.  
Discussions have also 
taken place in LGBT forum. 

Customer 
Relations and 
Service 
Improvement 

Completed 

Theme 6: Action Measure 1 

Objective: 
Customer Relations and Service 
Improvement: BSO service 
providers give assurance to 
customers that their services 
comply with equality of opportunity 
and human rights legislation 

 Add clause detailing BSO 
commitment to equality duties 
for inclusion in service level 

The following clause has 
been added to all service 
level agreements: 

“The BSO is committed to 
promoting equality of 
opportunity and fulfilling its 
obligations within the 
meaning and scope of the 
provisions of the Northern 
Ireland Act 1998 and the 
Human Rights Act 1998 in 
relation to the delivery of 
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agreements (Apr 2013) services under this 
Agreement.” 

 


