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Congratulations to all the Income 

Shared Services finalists below who 

were shortlisted from across the UK for 

the CICM British Credit Awards 2018.  A 

fantastic awards ceremony, highlighting 

and recognising the great work and    

talent within the Credit Profession 

across the country.   

Michelle Hurley, Project of the Year Finalist 

Laura Paterson, Customer Service Hero Finalist 

Sarah Jordan, Rising Star of the Year Finalist 

Sinead McNamee, Customer Service Hero Finalist 

Lynette Fegan, Credit Professional of the Year        

Finalist 

*Selina Purdy, Customer Service Hero Finalist 

(absent from photo) 
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HSCNI currently uses lots of different systems which cannot easily, or just can’t, 

communicate with each other. Many of them are old and need to be replaced. This 

gives us an opportunity, rather than continuing to rely on paper records and        

replacing outdated technology system by system, to better use the investment 

needed in ICT to transform the way we care for people in Northern Ireland.  

The encompass Programme is a HSC-wide initiative that will introduce a digital   

integrated care record to Northern Ireland. This will mean that everyone involved in 

care will have secure, consistent access to the right information at the right time in 

the right place to better inform safer care.  

It means that health and care staff won’t have to enter the same information on  

different systems and in paper records and forms and can make better use of their 

time.  

Led by professionals from across HSC in Northern Ireland who have a wealth of 

experience in leading the delivery of digitally enabled transformation within and 

across HSCNI, the encompass team are supported by communications, legal and 

procurement specialists.  

The Programme is supported by all five of the Health and Social Care Trusts, the 

Public Health Agency, the Health and Social Care Board and the Department of 

Health.  

Dr Michael McBride, Chief Medical Officer, is the Senior Responsible Owner 

(SRO) of the Programme.  

Read more about the encompass Programme at http://www.hscboard.hscni.net/

encompass/  

 

 

http://www.hscboard.hscni.net/encompass/
http://www.hscboard.hscni.net/encompass/
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Over 400 staff from Health and Social Care Trusts and patient representatives       

attended three regional workshops recently organised by the encompass          

programme to help shape future digital care. 

There was a high level of engagement from staff who took part, giving valuable   

input from their experience and expertise across a range of disciplines, grades and 

care settings. 

The HSC uses lots of different systems which cannot easily, or just can’t,          

communicate with each other. Many of them are old, no longer supported by the 

supplier and need to be replaced. We have an opportunity invest in transforming 

the way we care for people, rather than continuing to rely on paper records and   

replacing outdated technology system by system. 

The encompass Programme is a HSC-wide initiative to introduce digital integrated 

care pathways. This means everyone involved in care will have secure, consistent 

access to the right information, at the right time, in the right place to better inform 

safer care. And it means that staff won’t have to enter the same information on    

different systems, or use paper records and forms – thereby making better use of 

their time. 

Held in Craigavon, Derry/Londonderry and Newtownabbey, the regional events  

focused on the development of a series of patient-centred scenarios that will     

support the evaluation and selection of the encompass solution. 

Attendees were also given the opportunity to hear about the programme’s vision, 

current status and how they can stay involved. 

 

 

 

 

 

 

  

 

 

Excellent Turnout for Regional Encompass Workshops  

Encompass Workshop in Mossley 
Mill, Newtownabbey. 
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Encompass Programme Director, Gary Loughran, said he was delighted with the 

excellent turnout from staff and patient representatives. 

“The enthusiasm was palpable and the valuable contribution made by all those    

attended will inform the final system specification,” he said. 

More: http://www.hscboard.hscni.net/encompass/  

 

  

 

 

 

 

 

 

 

 

(L-R) Gary Loughran, Encompass Programme Director, with the   
Leadership Centre team of  Paula Taylor, Will Young and Dr Julia 
Courtney, who facilitated the programme's three regional workshops.  

http://www.hscboard.hscni.net/encompass/
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An Ode to the Invoice  
By Andrew Graham, Income Shared Services, Omagh 

 
Oh little invoice sitting on my desk, 

You make people’s attitude really quite grotesque. 
Off you go little invoice, travel through the mail, 
Our credit controllers will be fast on your tail. 
Travel little invoice, show them your value, 

Pay your bill please Sir/Madam, we don’t want to argue. 
It’s a difficult one little invoice; we may need to go to court, 

I shall call another day though, that’s a last resort. 
It worked little invoice, the money has come in, 

No matter how many times they put you in the bin. 
You helped us little invoice, the KPI’s are down, 

The managers are happy; they’ve lost that awful frown. 
You’re done little invoice, your work here is through,  

Not for me though, there are plenty to pursue. 
 
 
 
 

An Ode to the Invoice 
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We can confirm the 2017/18 Pay award has been processed for staff. You will     

receive the pay award and your arrears in your February 2018 salary. 

In some circumstances, employees who have an outstanding overpayment may be 

due a pay award, but the value of the pay award has been offset by the value of 

the overpayment.   This group of staff will receive correspondence in relation to 

this. 

Due to the implementation of the 2017/18 HSCNI AFC pay award, effective as of 1 

April 2017, it is necessary to re-assess employee’s pensionable pay to determine 

the contribution rate that should have been paid during 2017/18.  This means that 

where an assessment of employee’s pensionable pay determines that the            

re-assessed contribution rate is greater than the rate paid during the year, the          

difference in pension contribution value is owed by the employee.  

If you would like to attend the ‘My Mood Matters’ programme on Tuesday 13
th

 
March 2018 from 2.00 – 4.30 in the Meeting Room, Gransha Park House,    
Derry / Londonderry please register with marianne.ireland@hscni.net before 

Monday 5
th

 March. 

 

*NEW DATE ADDED* 

A further ‘My Mood Matters’ programme has been organised for Wednesday 14
th

 
March 2018 from 10.00 – 12.30 pm in the Boardroom, Tower Hill, Armagh 

please register with marianne.ireland@hscni.net before Monday 5
th

 March. 

 

Programme Aims 

The purpose of these interactive programmes is to increase participant               
understanding of the importance of looking after their emotional health and      
wellbeing and improve personal resilience. The programmes also help to raise 
awareness of the signs and symptoms of depression and of issues relating to    
employees returning to the workplace after an absence due to stress and/or     
mental health related issues.  

 
For further information and to register for any of the sessions, please email       
Marianne Ireland (marianne.ireland@hscni.net). Please note that you should       
request permission from your line manager, prior to registering for a place on the 
programme. 

2017/18 Pay Award 

My Mood Matters 

mailto:marianne.ireland@hscni.net
mailto:marianne.ireland@hscni.net
mailto:marianne.ireland@hscni.net
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As the next in our series of disability awareness days we will focus on Dyslexia. 

 

Dyslexia is a general term involving difficulty in reading or interpreting words, num-
bers, and other symbols. 

 

On 1 March 2018 we want to raise awareness of the symptoms of dyslexia and 
how these can affect someone living with dyslexia. 

 

Around one in ten of us have dyslexia – which means that you will either know 
someone or work with someone who has dyslexia, or you may even be dyslexic 
yourself. 

 

Look out for more information on 1
st
 March if you want to know more about dyslex-

ia or how to support a work colleague or someone you care for.  

 

To hear more about how people, including Richard Branson and Whoopi Goldberg, 
have been living with dyslexia click on the links below. 

http://www.dyslexiclogic.com/my-story/  

   

https://www.understood.org/en/learning-attention-issues/personal-stories/famous-
people/video-whoopi-goldberg-talks-about-growing-up-with-dyslexia    

 
https://www.understood.org/en/learning-attention-issues/personal-stories/famous-
people/video-sir-richard-branson-on-dyslexia   

 

If you have any questions or comments let us know. 

BSO Equality Unit 

028 9536 3961 

Equality.Unit@hscni.net 
 

 

 

Thursday 1st March 2018 – Dyslexia Awareness Day for 

Staff 

http://www.dyslexiclogic.com/my-story/
https://www.understood.org/en/learning-attention-issues/personal-stories/famous-people/video-whoopi-goldberg-talks-about-growing-up-with-dyslexia
https://www.understood.org/en/learning-attention-issues/personal-stories/famous-people/video-whoopi-goldberg-talks-about-growing-up-with-dyslexia
https://www.understood.org/en/learning-attention-issues/personal-stories/famous-people/video-sir-richard-branson-on-dyslexia
https://www.understood.org/en/learning-attention-issues/personal-stories/famous-people/video-sir-richard-branson-on-dyslexia
mailto:Equality.Unit@hscni.net
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HSCNI is committed to supporting the health, safety, and     
wellbeing of our staff. Last year from the 16th August we              
collaborated with Soma Analytics, an innovative and           
award-winning digital health company and ran our wellbeing    
initiative ‘Success, Not Stress’. The initiative consists of a 
smartphone app for staff, and a HR dashboard with aggregated 
and anonymised wellbeing information of the workforce. 

 

The results so far have been very promising! We have seen reduced sickness 
rates as well as increases in wellbeing and resilience. This has been a great      
success so far and we want to do more to support staff across HSCNI. 

 

As part of Success, Not Stress we are now sharing an exciting opportunity to take 
part in a first-of its kind innovation study into wellbeing in the workplace.  

 

Exactly like the Success, Not Stress initiative, you’ll learn techniques to increase 
your wellbeing and resilience and help you deal with stress more effectively. And 
with this special H2020 edition, you’ll be helping to enhance scientific knowledge 
about the use and usefulness of smartphone technology and contribute to further 
improvements of the digital health solution. 

 

Since 16/08/2017 hundreds of employees from BSO, PHA and HSCB have       

registered and downloaded the project app.  

Here’s what we found: 

 The most popular goals selected were Fall Asleep Faster and Wake Up      

Refreshed (both sleep related goals). 

 There have been positive improvements in Resilience (+5.1%) and Wellbeing 

(+6.1%). There also been a reduction in Perceived Stress (- 4.4.%).  

 We have also observed lower rates of Mental-Health Related Absences. The 

total hours lost due to Mental Health related reason are down 2021 hours in 

2017, in comparison to 2016.  

To have a bigger impact, we need more people to get involved.  

Success Not Stress 
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Frequently asked questions:  
 
I have already taken part in the initial Success, Not Stress initiative and have 
the app, can I take part? 
If you have already downloaded the app and are regularly using it, fantastic! 
Please continue to use the app. Hopefully you will have already seen a change in 
your awareness of stress, resilience, and wellbeing. We have recently released a 
brand-new version of the app including some exciting new goals. If you are          
interested in finding out more, please email support@soma-analytics.com for more 
information. 
 
I signed up to Success, Not Stress but I have not downloaded the app yet, 
can I take part? 
If you have registered but not downloaded the app yet, you can still take part.    
Login to the portal with the same details you registered with and follow the          
instructions to verify your email and provide consent. 
 
I do not want to take part in the study, can I still have access to the app? 
Taking part in this research study is voluntary. You will still have full access to the 
app after the study is complete.  
 
 
How is this different to a Fitbit?  
Many mobile health devices in the market today like pedometers (e.g. Fitbit) focus 
on your physical health. Success, Not Stress is all about your mental wellbeing.  

Instead of tracking your steps…you can track you sleep to better understand your 
sleeping habits. In addition to this, the app includes scientifically validated ways to 
improve your mental wellbeing and resilience. Topics range from Boosting Energy 
and Focus, Recovering from Stress, Reducing Rumination and many more.  

 

To find out more head to:  https://bso.soma-analytics.com/  

And enter using the code:  success2017 

https://bso.soma-analytics.com/
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Income Shared Services are continuing the fight 
against aged debt throughout the month of February. 

At the mid-month point, they have already recovered 
20% more cash than February 2016, which is a 
huge success story so far. 

The HSCNI Heavy Weight Champion will be           
revealed in the next issue of Business Matters! 

 
 
 

Debts Get Ready to Tumble 

Inspire—Healthy Relationships 
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BSO will be hosting its 4
th
 Charity Dinner Dance on Friday 27 April 2018        

commencing at 19.30 in the Hilton Hotel, Lanyon Place, Belfast in aid of 
Friends of the Cancer Centre.   

Friends of the Cancer Centre are based at the heart of the Cancer Centre at      
Belfast City Hospital, the charity funds life-saving and life-changing projects that 
make a real and lasting difference to the lives of thousands of local people affected 
by cancer and in the last year alone, Friends of the Cancer Centre has put £1.4 
million back into local cancer services. You can check out more details on their 
website www.friendsofthecancercentre.com 

 

Details are as follows:- 

 The host for the evening is Stephen Clements, and a representative from 
Friends of the Cancer Centre will do a short talk on the valuable work that 
they carry out.  

 Dinner will be served approx. 8.00pm, followed by a Raffle and entertainment 
by Rodd Hogg, Magician and dancing to The Bizz. 

 Ticket price is £40 per person to include dinner, entertainment and charity    
donation.  The amount of the charity donation will depend on the  

 number of attendees. I’m sure you will agree £40 is a great price considering it 
includes approximately £7 for the charity. (based on 150 attendees)  

 
Dress Code is Smart. 

 

The Hilton are offering a menu choice this year, detailed below:- 

 

Choice of Starter: Soup or Baked Brie with Roasted Vegetable Bruschetta 

 

Choice of Main: Chicken or Pork dish or Vegetarian option 

 

Dessert: Trio of Desserts 

 

Tea and Coffee 

 
 
 

Charity Dinner Dance 

http://www.friendsofthecancercentre.com
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A £10 deposit per person secures your place with the final balance to be paid by 
Monday 9th April 2018 and menu choices need to be with your social Committee 
member by the 9th April.  
 
Please note this event is also for employee’s family and friends. 
 
There will be a raffle on the night and if any staff members have any contacts that 
would donate a prize for the raffle, please email Helen.Hanna@hscni.net.  
 
The Hotel is offering special Bed and Breakfast rates for those who wish to stay 
over  
 
- Single £109 and Double £119   
 
They can be booked directly by using the link below:- 
 
  BSO-Charity-Fundraiser-BedroomBookings  
 
Early booking is recommended! 
 
If anyone has any queries please email  
Helen.Hanna@hscni.net. 
 
Thanks as always for your continued support. 
 

Charity Dinner Dance 

Forthcoming Board Meeting 

The next meeting of the BSO Board will take place on                 

22nd March at 10am in the Boardroom, BSO, 

2 Franklin Street, Belfast 

If you would like any further information or details of the   
agenda, please contact Amanda Mills in the Chief Executive’s 

Office. 

Tel: (028) 953 63863 

Email: Amanda.Mills@hscni.net  

http://eventsathilton.com/show/5964fefafe419b77ea1d89fc

