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DEPARTMENT OF FINANCE AND PERSONNEL MEMORANDUM ON THE 1
ST

 

REPORT FROM THE PUBLIC ACCOUNTS COMMITTEE SESSION 2009/10 – 

THE INVESTIGATION OF SUSPECTED CONTRACT FRAUD 

 

BSO REVIEW OF IMPACT 

 

RECOMMENDATION  

No. 

COMMENT 

1 BSO spend is less than £1m and is not significant  

Will be tested as part of Internal Audit work in 2010/11 

2 No evidence of history of “longstanding poor practice” in the 

inherited legacy organisations, this is strengthened by: 

• the Controls Assurance Standards adopted by 

DHSSPS, and implemented by HSC bodies, which 

requires that organisations review their procurement 

arrangements and undertake a self assessment of the 

controls in place. 

• The specific audit of PaLS services to HSC by external 

and internal audit, which is required to enable a specific 

assurance to be given by BSO to HSC bodies on the 

regional procurement services.   

3 The Audit Committee is presented with the details of all 

audit reports.  The Audit control process which has been 

introduced results in a progress report on the 

implementation of recommendations being presented at 

regular intervals.  There is also a follow up process by 

Internal Audit. 

4 BSO spend is less than £1m and is not significant  

Will be tested as part of Internal Audit work in 2010/11 

5 All HSC managers have been issued with the code of 

conduct in the past.  We will consider the need to reissue 

this and to seek information on potential conflicts of interest 

among staff.   
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All senior staff in legacy CSA (including procurement staff) 

were asked to sign an annual declaration of interests, and 

this will be repeated by BSO.   

6 The Gifts and Hospitality circular has just been reissued. 

The availability of standard training will be investigated.  

Trust may wish to consider training for their staff who 

participate in adjudications.  

7 This should be identified by Trusts to PaLS (or their local 

estates staff) at the outset of the tendering process, and 

would then form part of setting the requirements for the 

contract, and be covered in the PQQ process, or as part of 

any evaluation process. 

8 This has limited impact in BSO (as 1 above) 

 

9 This will be implemented if the circumstances require.  It is 

not expected that a project of this type will be undertaken 

by BSO staff. 

10 BSO will await clear guidance on this issue. 

PaLs will raise the issue of sharing of information with other 

CoPEs 

11 PaLS provides the procurement service to BSO, and items 

of expenditure which are requisitioned and are above 

thresholds are tendered in line with established procedures.  

These procedures comply with all government regulations, 

good practice and professional standards, and are regularly 

audited independently. 

12 This is in place in BSO. 

13 No unnecessary expenditure is incurred in BSO in order to 

spend by year end 

14 No comment required.  PaLS achieved “exemplar” 

accreditation in the most recent independent review of 
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CoPE performance. 

15 Not relevant to BSO 

16 Not relevant to BSO 

17 Agreed. 

18 The BSO Fraud Response Plan and Policy have just been 

issued.  Fraud awareness training will take place in the 

coming months. 

19 BSO Audit Committee TOR includes this provision.  The 

role of Whistleblowing will be included in the fraud 

awareness sessions. 

20 Agreed – the FRP allows for this dependent on the details 

of the suspected fraud. 

For information – BELB commissioned the BSO’s Counter 

fraud Unit to undertake the investigation in this case. 

21 BSO has a Whistleblowing Policy which is communicated to 

all staff. 

22 Agreed. It may be necessary to amend the FRP. 

23 This is covered by the Whistleblowing Policy. 

24 Not an issue in BSO (see 1 above) 

25 It is not clear what the anomalies are.  BSO policy is in line 

with HSC models. 

26 This will require guidance from DHSSPS on the issue of 

their attendance at panels. 

27 DHSSPS Action required.   

28 Agree with DFP response on this issue. 

29 Not relevant to BSO 

30 BSO already has links to the NICS Fraud Forum (Sandra 

Lowe) 
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General Comment: 

The recommendations of this PAC report were raised formally with the Regional 
Procurement Board (RPB), which is the primary partnership board between PaLS 
and HSC Trusts for all procurement and logistics services provided by the BSO to 
HSC.   
 
The RPB has standing membership from all Trust Directors of Finance and senior 
(usually director level) service users within Trusts and the HSC Board.  The RPB 
agreed to consider what (specifically) procurement actions should be taken at a 
regional level by Trusts in collaboration with PaLS as a result of the 
recommendations, and that this would be considered at the next meeting of the 
RPB in June 2010.    


