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GOVERNANCE AND AUDIT COMMITTEE OF THE BUSINESS SERVICES ORGANISATION 

 

ANNUAL REPORT FOR 2009/2010 

 

1.       Purpose of Report 

 

The purpose of this Annual Report of the Governance and Audit Committee (“the Committee”) 

to the Board of the Business Services Organisation (“the BSO”) for the financial year ending  

31 March 2010 is to set out the work of the Committee for the financial year under review in its 

discharge of its oversight responsibilities to the Board, and thereby complies with Good Practice 

Principle 5 (Communication) of the Audit Committee Handbook issued by HM Treasury.  The 

report also includes an assessment of the effectiveness of the system of internal control in the 

Business Service Organisation for the financial year 2009/2010 which contributes to the 

Statement on Internal Control. 

 

2.         Chair’s Foreword 

 

In presenting this Annual Report of the Committee to the Board of the BSO I wish to 

acknowledge the commitment and support provided by Mrs Hilary McCartan, Mrs Geraldine 

Fahy and Mr Robin McClelland who have served on the Committee during the 2009/10 year. 

 

3. Membership of the Committee  

 

The members of the Committee during the year 2009/2010 were:- 

 

Mr Brian McMcMurray  Chair  

Mrs Hilary McCartan Non-Executive Director 

Mr Geraldine Fahy Non-Executive Director  

Mr Robin McClelland Non-Executive Director 

 

The four members were appointed in April 2009 to serve on the Committee as non-executive 

members of the Board.  The Chair was appointed by the BSO’s Board. 
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4. Terms of Reference for the Committee  

 

The BSO Board agreed a Terms of Reference for the Committee in April 2009 and these were 

adopted by the Committee at their first meeting in July 2009.  A revised Terms of Reference 

was approved by the Committee at its meeting in January 2010 and ratified by the Board at its 

February 2010 meeting. 

 

5. Meetings of the Committee 

 

The Committee is required by its Terms of Reference to meet at least four times per year.  

During the year commencing 1 April 09 it met four times. 

 

6. Attendance at Meetings  

 

The Committee has adopted the practice of inviting the Director of Finance, the Head of Internal 

Audit and her deputy, the Northern Ireland Audit Office (NIAO) to all meetings, and on 

occasions, other BSO senior managers are invited to attend.  

 

At its meeting on 6 October 2009, the Committee noted a letter from Dr Michael McBride dated 

10 July 2009 re ‘Oversight of DHSSPS Arm’s Length Bodies: Departmental Attendance at Audit 

Committees’.   The letter notified all HSC bodies that during the 2009/10 year a departmental 

representative would be in attendance.  Mr John Allen, DHSSPS  attended the meeting on 

19 January 2010. 

 

The attendance of members and others at meetings during the year is given in Addendum 1. 

 

7. Internal Audit Services  

 

7.1      Provider 

 

The Business Services Organisation has an internal audit service, which is managed from 

within the BSO, however it retains its independence and relationship with the Governance and 

Audit Committee.   The Internal Auditor provided 250 days of audit service in 2009/2010.  The 

Internal Audit service has not been subject to benchmarking or market testing during the life of 

the Committee. 
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The Internal Audit Team for the BSO was Catherine McKeown, Head of Internal Audit and 

Jenny McCaw, Assistant Head of Internal Audit.   

 

7.2      Appreciation 

 

The Committee wishes to take this opportunity in its Annual Report to express our appreciation 

of the commitment of Mrs Catherine McKeown and her team.  The Committee acknowledges 

the work undertaken by the Internal Audit Team and appreciates the excellent working 

relationships between the Audit Team and BSO staff. 

 

7.3    Operational Plan 

 

The primary objective of Internal Audit is to provide an independent and objective opinion to the 

Accounting Officer, Board and the Committee on the adequacy and effectiveness of the system 

of internal control. The work of the Internal Auditor is informed by an analysis of risk to which 

the BSO is exposed, and annual audit plans, approved by the Committee, are based on this 

analysis. In 2009-10, the Committee approved a programme of work agreed between the 

Internal Auditor and the BSO.  During the year the Committee considered Reports from the 

Internal Auditor covering the following systems: 

 

Finance Audits Assurance Obtained 

Bank and Cash Satisfactory 

Payments to Creditors Satisfactory 

General Ledger Satisfactory 

Payroll Limited – Payroll Accounting 

Satisfactory – Payroll Processing 

Operational Audits  

Family Practitioner Services (FPS) Satisfactory 

Procurement and Logistics Services (PaLS) Satisfactory 

Directorate of Legal Services  – Compliance with DHSSPS 

Guidance on Control of Litigation and Legal Services 

Payments 

Satisfactory 

Superannuation IT Installation (performed by DHSSPS 

Internal Audit in 2008/09 year) 

Limited (provided by DHSSPS 

internal Audit) 

Governance Audits  

Risk Management Satisfactory 

Information Governance Limited 
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The definition of assurance levels is described in the Internal Audit Reports.  In relation to the 

audits performed, the overall assurances provided by the Internal Auditor are shown in the table 

on the previous page.  All assurances were ‘Satisfactory’ with the exception of Payroll, which 

received a split assurance of ‘limited’ on payroll accounting and ‘satisfactory’ on payroll 

processing.  Also Superannuation (IT Installation) and Information Governance both received 

Limited Assurance.  The Internal Auditor’s ten Audit Reports contained seven priority one 

findings for which remedial actions plans are now in place. 

 

The Auditor also carried out a number of reviews on behalf of BSO: Review of Laboratory 

Contracts, Review of Dental Payments and Review of Bonded IT Assets.   At the time of writing, 

no final report has yet been issued in respect of the Review of Laboratory Contracts.   The 

Review of Dental Payments findings had concluded that Limited Assurance was applicable to 

the Dental Secondary payments system, but that the overall FPS Systems provided Satisfactory 

Assurance. The Review of Bonded Assets had set out some recommendations for action.  The 

Committee noted that remedial actions plans are now in place for all of the Reviews undertaken.  

 

Overall, the Committee accepted the Internal Auditor’s findings and recommendations in their 

Reports for 2009/2010. It also assessed whether management’s proposed actions were set 

within a reasonable timetable and that responsibility for such actions were identified. The 

Committee monitored progress to achievement of agreed actions throughout the year. The 

Committee has concluded that it is satisfied with management’s timely responses to Internal 

Audit recommendations. 

 

7.4    Controls Assurance Standards     

   

In addition to the substantive audit assignments identified at 7.3, Internal Audit reviewed the 

BSO’s compliance with the three core Controls Assurance Standards in 2009/10 – Governance, 

Risk Management and Financial Management.  Internal Audit gave an assurance to the 

Committee at its meeting on 4 May 2010 that the BSO had met the DHSSPS requirement for 

substantive compliance with each of the three standards. 

 

The Internal Auditor also provided an assessment of the BSO’s compliance with the Controls 

Assurance Standards for Information & Communications Technology (ICT) and Records 

Management. The Committee noted that the BSO had self assessed these standards as 

substantive for ICT and moderate for Records Management.  This has been verified by the 

Internal Auditor. 
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The Committee is satisfied that management is taking action to prepare plans to further improve 

compliance against each standard. 

 

7.5    Follow Up Reviews   

 

Internal Audit conducted formal follow-up reviews in respect of the implementation of the priority 

one and two internal audit recommendations agreed in the 2009/2010 reports. Internal Audit 

presented a full Report which showed that with a few exceptions the agreed action had been 

taken or partially implemented. 

 

7.6    Assurances 

 

7.6.1.  Mid Year Assurance 

 

From the 2009/10 financial year onwards the DHSSPS required the Chief Executives of each 

HSC organisation and NDPBS to provide them with a Mid Year Assurance Statement to enable 

each Chief Executive to attest to the continued robustness of their organisations systems on 

internal control. 

 

To inform the Chief Executive, the Head of Internal provided a Mid Year Assurance Statement 

which gave an independent and objective assurance on the aspects of the system of internal 

control reviewed and reported on by Internal Audit in the first six months. The Committee, in 

noting the Head of Internal Audit’s Mid Year Assurance Statement presented on 6 October 

2010,  commended BSO Officers in meeting this tight deadline in accordance with DHSSPS 

requirements. 

 

7.6.2.  Annual Internal Audit Assurance Report 

 

The Head of Internal Audit, in accordance with Circular HSS (F) 51/2007, issued by the 

DHSSPS on 30 August 2007, is required to provide an annual opinion on the BSO’s risk 

management, control and governance arrangements which is based on the work performed in 

fulfilment of the internal audit plan. The purpose of the annual opinion of the Internal Auditor is 

to contribute to the assurances available to the Accounting Officer and the Board which 

underpin the BSO’s own assessment of the effectiveness of the system of internal control. 

 

The overall opinion of the Head of Internal Audit for the year ended 31 March 2010 is that there 

is a satisfactory system of internal control designed to meet the BSO’s objectives. This 

opinion is based on an assessment of the range of individual opinions arising from the audit 

assignments reported on during 2008/09 (refer 7.3). 



 

 6 

7.7    Performance of Internal Audit  

 

The Committee is pleased to report that the service provided by the Internal Auditor was to a 

high standard and was delivered in a professional and effective way with reports setting out in a 

clear manner any remedial action needed. The Committee’s overall assessment is that Internal 

Audit provides a satisfactory service.  

 

A meeting between the Committee and the Auditors without the officers present is considered 

good practice.  This meeting took place on 5 July 2010 and was very positive with no 

substantive issues, in addition to those already raised in reports and at meetings, requiring 

further action. 

 

8. External Audit Service 

 

8.1      Provider 

 

The Northern Ireland Audit Office provides the BSO’s external audit service.    

 

External Audit Services were also provided by KPMG as the Comptroller and Auditor General 

appointed KPMG to undertake, on its behalf, the audit on the Shadow IFRS Accounts for the 

year ended 31 March 2009 and to produce the Report to those Charged with Governance on 

those accounts.    

 

8.2 Appreciation 

 

The Committee wishes to take this opportunity in its Annual Report to formally record its 

appreciation of the work of the Northern Ireland Audit Office and its contracted Auditors KPMG. 

 

8.3 Letter of Understanding 

 

The Committee noted the NIAO Letter of Understanding at its meeting on 19 January 2010 

which set out the basis on which the Comptroller and Auditor General audits the accounts of the 

BSO and detailed the respective responsibilities of the Chief Executive, as Accounting Officer, 

and the NIAO, acting on behalf of the Comptroller and Auditor General. 

 

This letter was dated and signed by the Comptroller and Auditor General and following 

presentation at the Committee by the BSO Chief Executive. 
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8.4     External Audit Plan for 2009/10 

 

The NIAO presented their Audit Strategy for the financial year ended 31 March 2010 to the 

Committee at its meeting held on 19 January 2010.  The Committee acknowledged the work 

which the NIAO would undertake. 

 

8.5      External Audits 2009/2010  

 

During the 2009/10 year three external audits were carried out.  The audit of the legacy CSA 

Final Accounts to the 31 March 2009, the BSO Shadow IFRS accounts to 31 March 2009 and 

the BSO Final Accounts to 31 March 2010.   

 

8.5.1 Legacy CSA Final Account to the 31 March 2009 

 

On 7 July 2009, the Committee approved the CSA Final Accounts and Annual Report to the 31 

March 2009 for ratification by the Board.  In approving the accounts the Committee noted that 

the Accounts showed a breakeven position.  The Committee welcomed the Director of Finance 

comments which paid tribute to the CSA Audit Committee and KPMG which had contributed to 

the presentation of a good quality and timely set of accounts. 

 

8.5.2 Shadow IFRS Accounts for year ended 31 March 2009 

 

As laid down by the DHSSPS the BSO produced a set of Shadow IFRS Accounts.  The purpose 

of the Shadow Accounts was two-fold, firstly to introduce International Financial Reporting 

Standards and, secondly to merge the legacy organisations for which BSO now has 

responsibility into one set of Accounts. 

 

The Committee noted the BSO Shadow IFRS Accounts for the year ended 31 March 2009 and 

its Report to those Charged with Governance at its meeting on 23 March 2010.  The Committee 

were pleased to note that the results of the audit had been satisfactory and an unqualified 

opinion had been given.  The Committee welcomed Auditor’s comments that the production of 

these accounts had been a remarkable achievement considering the large number of final 

accounts which had been merged. 

 

8.5.3 BSO Final Accounts for year ended 31 March 2010 

 

The Committee noted the NIAO findings of the external audit of the BSO’s financial statements 

for the year ended 31 March 2010 in their draft Report to those Charged with Governance at the 

Committee meeting on the 5 July 2010.   
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The Committee was pleased to note at its meeting of 5 July 2010 that NIAO had issued an 

unqualified opinion on the truth and fairness of the financial statements for the year ended 31 

March 2010, and on the regularity of the financial transactions and the Comptroller and Auditor 

General gave the accounts unqualified certificates. 

 

8.6     Performance of External Audit   

 

The Committee acknowledges in this Annual Report that the reports of the External Auditor 

presented to the Committee are robust, comprehensive and of the highest quality. 

 

The Committee is also pleased that the External Auditor co-operates with Internal Audit to 

maximise overall audit efficiency and to minimise unnecessary duplication of work. 

 

8.7  Engagement with External Auditor   

 

A meeting between the Committee and the Auditors without the officers present is considered 

good practice.  This meeting took place on 5 July 2010 and was positive with no substantive 

issues, in addition to those already raised in reports and at meetings, requiring further action. 

 

9. The Audit Control Team  

 

In August 2009, the Director of Finance set up an audit control process which was approved by 

the Committee on 19 January 2010.  This initiative, welcomed by the Committee, has resulted in 

a robust framework for monitoring the implementation of audit recommendations. 

 

10. Year End Accounts Team 

 

The Director of Finance chaired the Year End Accounts Team and provided regular progress 

reports to the Committee.    

 

The Committee noted with satisfaction the professional working relationships between the 

BSO’s staff and the NIAO. 

 

The Audit was undertaken in full co-operation between the BSO’s staff and NIAO.  The 

challenging timetable for completion of the Accounts was only met by adherence to a strict set 

of project objectives and timetable.    
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11. Audit Committee – Self Assessment  

 

The Committee at its inaugural meeting on 7 July 2009 received a copy of the NAO Audit 

Committee Self Assessment Checklist.  It was noted that the Checklist comprises a series of 

Good Practice Questions to help Audit Committees conclude whether they comply with the five 

good practice principles as set out in the HM Treasury Audit Committee Handbook. 

 

A completed draft Checklist was circulated to the Committee’s Non Executive Directors for 

approval in January 2010.   However, the Committee agreed at its meeting on 19 January 2010 

that the completion of the NAO Audit Committee Self Assessment Checklist should be deferred 

until after July 2010 by that time the Committee will have been in existence for one year and a 

more meaningful self assessment could be undertaken.   The DHSSPS were notified of this 

decision and agreed this action. 

 

12. Assurance Framework  

 

An effective assurance framework is an integral part of the architecture of a sound system of 

corporate governance, and provides robust evidence to underpin the Statement on Internal 

Control.  

 

BSO management presented to the Board in May 2009 an Assurance Framework.  The 

Assurance Framework is designed to provide automatic assurances from Directors/Managers to 

the Chief Executive so that he could provide a considered Assurance to the Board.    

 

The introduction of a formalised Assurance Framework assisted the Accounting Officer, the 

Governance and Audit Committee and the BSO Board in its review of internal control. 

 

13. Risk Management  

 

At its meeting on 6 October 2009, the Director of Finance presented a flowchart entitled ‘Risk 

Management Process’.  It was noted that the role of the Committee was to oversee the risk 

management process.   

 

Following on from the October meeting the Director of Customer Care and Performance was 

invited to the Committee’s meeting on 19 January 2010 to further clarify the Committee role on 

risk.  The Director of Customer Care attended the meeting and gave a presentation of the 

BSO’s Risk Management Process which covered the Corporate and Directorate processes, the 

Risk Management documentation, the ownership and reporting of risk and the policies and 
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procedures governing risk    Members noted and welcomed the BSO’s risk management 

process. 

 

Also, the Committee at its meeting on 4 May 2010 received an Annual Report on Risk 

Management for 2009/10 which outlined risk management activity during that year and set out 

an Action Plan for 2010/11.  

 

Members noted that good progress had been achieved in implementing the BSO risk 

management process and that a plan to address weaknesses and ensure continuous 

improvement to the process is in place. 

 

The Committee noted the main outputs delivered in 2009-10 are as follows: 

 

• Development of Board Reconfiguration Plan encompassing programme risk register and 

monthly reporting to the board thereof 

 

• Production of Service Delivery Plan and establishment of Assurance Frameworks at both 

Corporate and Directorate/Service Area. 

 

• Board Policy paper on BSO Risk Management Process  

 

• Establishment of BSO Risk Registers which quantifies and prioritises key risks and sets 

out treatment plans and determines the residual risk that remains. The Register was 

compiled at Corporate and Directorate/Service level. 

 

• Risk Reports and Risk Reporting Processes developed at Board, Governance and Audit 

Committee, SMT and Directorate level 

 

• Development of Risk Strategy and associated procedures and guidance documents, 

primary information resources that will be used in the Risk Training Programme from year 

2 onwards. 

 

• Coordination of the self assessment process regarding compliance with Controls 

Assurance Standard 

 

• A systems risk assessment was carried out on 33 systems in operation in the BSO. 

 

• Production of Annual Risk Report. 

 



 

 11 

14. Information Risk  

 

As part of the 2009/10 plan for Internal Audit, the Governance and Audit Committee approved 

an Audit on Information Governance which took place in February 2010.  This report was given 

Limited Assurance.  It has identified a number of priority one areas particularly concerning: 

 

• The absence of established Strategy, Policy and Procedures in Information Governance. 

• Information Governance Structure has not been fully embedded within the BSO. 

• The need to fully encrypt data on laptops and prevent the use of unencrypted USB ports. 

 

The recommendations within this report are being addressed immediately by the Director of 

Human Resources and Corporate Services of the BSO. 

 

15.       Financial Reporting and the Statement on Internal Control for 2009/ 2010  

 

The Committee reviewed the BSO’s Final Accounts and Annual Report for the year ended 31 

March 2010 at its meeting on 5 July 2010 to be ratified by the Board. The Committee was 

satisfied that the process to prepare the accounts and annual report was robust, and that the 

accounts had been extensively reviewed by management and the Committee before final 

approval by the Board.      

 

A draft Statement on Internal Control 2009/10 was reviewed by the Committee at its meeting on 

5 July 2010 for adequacy and completeness and for consistency with the Committee’s 

understanding of the internal control environment before formal approval by the Board.  There 

were no substantive issues which required to be addressed. 

 

16. Fraud 

 

The Committee approved the Fraud Policy and Fraud Response Plan at its meeting on 6 

October 2010.  The Committee noted that the Director of Finance is the Officer responsible for 

Fraud within the BSO. 

 

During the year no incidents of fraud were reported to the Committee.  

 

The Committee concludes that the general framework established by the BSO for the 

prevention and detection of fraud is adequate. 
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16.1.1 National Fraud Initiative 

 

The Committee noted that a Project Team had been established in the BSO to oversee and 

provide guidance on the process for investigating matches in respect of the NFI.  Regular 

reports were received at meetings from the Director of Finance which kept members appraised 

of National Fraud Initiative matters. 

 

17. Other Matters  

 

The Terms of Reference for the Committee require it to consider a number of matters not dealt 

with above.  The Committee would wish to acquaint the Board with its work in the areas 

described below:- 

 

(a)  Controls Assurance Standards  

 

The Committee received reports from BSO management on its self-assessment of the following 

Controls Assurance Standards.  

 

Standard 

 

DHSS&PS Expected 

Level of Compliance 

Level of 

Compliance  

Reviewed 

 by 

Fleet and Transport 

Management  

Substantive Substantive Self Assessed 

Purchasing and Supply Substantive Substantive Self Assessed 

Emergency Planning Substantive Substantive Self Assessed 

Food Hygiene Substantive Substantive Self Assessed 

Fire Safety  Substantive Substantive Self Assessed 

Buildings, Land etc Substantive Substantive Self Assessed 

Waste Management  Substantive Substantive Self Assessed 

Environmental 

Management  

Substantive Substantive Self Assessed 

Health & Safety Substantive Substantive Self Assessed 

Security Management  Substantive Substantive Self Assessed 

Human Resources Substantive Substantive Self Assessed 

 

All Standards have been completed in accordance with the BSO’s approach to Controls 

Assurance Standards.  
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(b) Losses or Special Payments  

 

The Committee received reports on Losses throughout the 2009/10 year. 

 

(c) Changes to the Board Standing Orders  

 

The Standing Orders were approved by the Board on 1 April 2009 and the Committee reviewed 

amendments during the year. 

 

The Standing Orders were fully operational during 2009/10. 

 

(d) Consideration of Department Circulars and other Government Documents 

 

The Committee considered all relevant reports from the Public Accounts Committee and 

relevant circulars issued by the DHSSPS. 

 

The Committee also noted the Report of the Independent Review Team to the Accounting 

Officers of the Department for Regional Development and Northern Ireland Water and 

specifically the implications of this report on the BSO’s procurement function at its March 

meeting.   At the Chair’s invitation, the Director of Operations attended the Committee on 

4 May 10 and informed members of the procedures in place in the HSC for preventing the 

occurrence of issues identified in this report.  The Committee was also assured that the Internal 

Audit processes in BSO are robust and given appropriate responses by BSO. 

 

The Committee also noted a paper presented by the Director of Finance on the ‘BSO Review of 

Impact’ which had been produced in response to the DFP Memorandum on the 1st Report from 

the Public Accounts Committee Session 2009/10 – The investigation of suspected contract 

fraud.   

 

 

18. Acknowledgement 

 

The 2009/10 year has been a difficult initial year for the BSO, requiring the merging together of 

many disparate businesses and their accounts and governance procedures. 

 

The Committee wishes to take this opportunity to formally acknowledge the support and 

commitment of the Director of Finance and his team throughout the year.  This was of major 

assistance to the committee in delivering the work of the Committee as laid down in the Terms 

of Reference. 
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19. Summary   

 

Remit  

 

The Committee recognises that the BSO Board is ultimately responsible for the system of 

internal control, the management of risk and the governance framework.   Management is 

responsible for implementing Board policies on risk and control.  The Board has delegated to 

the Committee responsibility for an assessment of the effectiveness of the system of internal 

control.  

 

The Committee is of the opinion that, for the audit year ended March 2010 it has discharged its 

oversight responsibilities in accordance with the Terms of Reference.  The Committee is also 

satisfied that it has considered its business in accordance with best practice. 

 

Assurance  

 

The Committee in the preparation of this Annual Report sought regular assurance to enable it to 

report to the Board that the system of internal control is functioning effectively.  The principal 

sources of assurance used by the Committee in the formation of its opinion are:-  

 

• Independent Assurance  

 

(i) Reports in respect of individual assignments. 

 

(ii) The Annual Assurance Report of the Internal Auditor. 

  

(iii) Positive meetings with Internal and External Auditors in closed session. 

 

(iv) The draft Report to those Charged with Governance for the year ended 31 March 

2010 from the NIAO presented to the Committee on 5 July 2010. 

 

• Management Assurance  

 

(i) Reports to the Committee from the Director of Finance and the Director of 

Customer Care and Performance on Risk Management. 

 

(ii) Regular progress reports on the implementation of Internal Audit 

recommendations. 
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(iii) On-going reporting to the Committee in respect of compliance with Departmental 

directions. 

 

(iv) Revisions to policies presented to the Committee before ratification by the full 

Board. 

 

The Committee can confirm that the necessary action is being taken by management to remedy 

any significant failings or weaknesses. 

 

The opinion of the Committee is that the assurances received from the Internal Auditor and the 

External Auditor and the Management Team are comprehensive and reliable and sufficient to 

support the Board and Accountable Officer in their decision taking and their accountability 

obligations. 

 

The Committee is of the opinion that the BSO’s system of internal control was satisfactory for 

the financial year ended 31 March 2010 and can therefore provide assurance to the 

Accountable Officer to enable him to sign the Statement on Internal Control in the Annual 

Accounts for the year ended 31 March 2010. 

 

Separately, the Committee has assessed the adequacy and completeness of the Statement on 

Internal Control and concluded that it was comprehensive in its review of the system of internal 

control operational in the BSO. 

 

Overall Conclusion  

 

The Committee is of the opinion that the assurances available are sufficient to support the 

Board and the Accounting Officer in the decisions taken by them and in their accountability 

obligations and that a sound system of Internal Control is in place. 

 

 

 

Brian McMurray         

Chair 

On behalf of the Governance and Audit Committee of the BSO 

 

5 July 2010 
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ADDENDUM 1 

 

DATE OF COMMITTEE MEETINGS 2009/10 

 

Attendees / Date 7Jul 09 6 Oct 09 19 Jan 10 23 Mar 10 

     

Members     

Brian McMurray(Chair) √ √ √ √ 

Hilary McCartan  √ √ √ √ 

Geraldine Fahy √ √ - √ 

Robin McClelland √ √ √ √ 

     

BSO Staff     

Larry O’Neill √ √ √ √ 

Janine Watterson √ √ - √ 

Amanda Mills - - √ - 

     

BSO Staff (Requested)     

David Bingham - - √ - 

Teresa Molloy - - - √ 

Shane Devlin - - √ - 

Fiona Moore - - √ - 

     

Internal Audit     

Catherine McKeown √ √ √ √ 

Jenny McCaw - √ √ √ 

     

External Audit     

Arthur O’Brien √ - - - 

John Poole - √ - - 

     

NIAO     

Neil Gray √ √ √ - 

Catherine O’Hagan - - - √ 

Bobby McCambridge √ - √ - 

     

DHSSPS     

John Allen - - √ - 

 


