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J a n u a r y  2 0 1 7  

New Chair and Non-Executives of BSO 

Health Minister, Michelle O’Neill has announced the appointment of Mrs 
Julie Erskine as Chair to the Business Services Organisation (BSO) and 
also appointed five Non-Executive Directors for a maximum period of four 
years. 

The five non-executive Directors are: Mr Robert Bannon, Mrs Patricia 

Gordon, Mr Jeremy Stewart, Professor Dorothy Whittington and Mr Mark 

Campbell. Appointments took effect between 1 December 2016 and 9 

Julie Erskine was appointed Chair of the Board of the Business Service      

Organisation on the 1st December 2016.She is also a member of the Board    

of the Probation Board Northern Ireland and a Committee member of the       

Northern Ireland Social Care Council and the Northern Ireland Local           

Government Superannuation Scheme, and an Audit Committee Member for 

the Commissioner for Older People. Julie has worked in the Healthcare Sector 

for over 35 years she was a Board member and Acting Chair of the Public 

Health Agency and held the positions of Support Services Director  and        

Operations Director with a Belfast based Healthcare Company. 
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The Non-Executive directors: 

 

Mrs Patricia Gordon (Lay Member) had a career in the Health and Social 

Care sector in Northern Ireland where she worked in strategic planning,  

information and general management roles. Patricia was CEO of the Mater 

Hospital Trust from 1995-2003 and CEO of the South and East Belfast 

Trust from 2003-2007. In 2008, Patricia joined the Multiple Sclerosis       

Society as NI Director. Patricia has served as a member of the Governing 

Body of Queen’s University Belfast; was a member of the Business in   

Community Board; and a Non-Executive Director in the NI Prison Service. 

She is currently a lay member of the HM Courts and Tribunals service- Tax 

Tribunal, a member of the NI Committee for Action for Children; Chair of 

the Board of Governors at Strathearn School and the NI member of the 

NHS Pay Review Body. Mrs Gordon has declared that she has not           

engaged in any political activity during the last five years. 

 

Mr Robert Bannon (Lay Member) has spent almost 30 years in the        

Insurance industry gaining extensive experience in sales, resource and   

administrative management, strategic planning, business development 

and budget management. In recent years he has successfully developed 

his own consultancy practice specialising in human resource                

management,  organisational development, coaching, mentoring,           

recruitment and selection. Robert is currently a Lay Assessor with the           

Commissioner for Public Appointments N. Ireland and a Lay                 

Representative with the Northern Ireland Medical and Dental Training 

Agency. Mr Bannon has declared that he has not engaged in any political 

activity during the last five years. 

 

 

Mr Jeremy Stewart (Lay Member) has worked for 29 years in UK           

professional services and banking businesses, in a range of senior       

management roles. He has served on the Executive Committee of a local 

bank, with leadership responsibility for Private Banking and Wealth       

Management, having previously been the Managing Director of an invest-

ment advisory business. Mr Stewart has extensive experience in risk and 

governance oversight within organisations. He has previously chaired the 

Trustee Investment Committee for the UK Pension Fund of an international 

bank and served on various risk and compliance committees, both locally 

and nationally. He is a Fellow of the Institute of Bankers and has an MBA 

from the University of Ulster, along with qualifications in investment,       

regulation and ethics. Mr. Stewart has declared that during the last five 

years he has canvassed on behalf of the Alliance Party, or helped at  elections.  
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Professor Dorothy Whittington (NO PHOTOGRAPH AVAILABLE AT TIME OF PUBLICATION)  

(Lay Member) is Emeritus Professor of Health Psychology in the   University of Ulster. She has         

published extensively on communication, social skill and quality assurance in health care and other 

contexts. She has held executive and non-executive board level posts in the Higher Education        

Academy, in North Bristol NHS Acute Care Trust and in the Northern Health and Social Care Trust in 

Northern Ireland. She is an Education Associate of the General Pharmaceutical Council and acts as a 

lay member of the Council’s panel for the accreditation of University courses leading to qualification in 

Pharmacy. Professor Whittington has declared that she has not engaged in any political activity during 

the last five years. 

 

Mr. Mark Campbell (Lay Member) is a qualified registered social worker 

with over 30 years experience. He established, led and managed the      

Psychiatry of Old Age Team in North Down and Ards 1994-1999                

implementing Community Care reforms before appointment to Newry 

where he managed and further developed dementia services in Down and 

South Armagh. Mark worked in care regulation as an inspector with the 

Eastern Health and Social Services Board and Regulation and Quality    

Improvement Authority from 2001-2012 during which time he was awarded 

an MBA in Health and Social Care  Management and the Advanced Award 

in Social Work. In 2012 he was appointed Head of Regulation and           

Inspection by the Isle of Man Government designing and implementing 

a proportionate and risk-based model of care regulation. In 2015 he was 

appointed to judicial  office as an Experienced Member of the Mental 

Health Review Tribunal for NI. Mr Campbell was appointed a Council Member with the Pharmaceutical 

Society of Northern Ireland in 2016. Mr. Campbell has declared that he has not engaged in any political 

activity during the last five years. 

Thank you to the 48 members of staff who made suggestions on the Vetter Suggestion 

Scheme. The ideas will go to SMT in February and further communications will follow. 

 

Staff Suggestion Scheme 2016 

Key Facts: 

No. Of Staff with Suggestions: 38 

Number of Ideas: 61 

Number of Vetted Ideas: 43 

Average Rating: 4.03 of 5.00 

Highest Rating: 5.00 of 5.00 

Number of Comments: 126 
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Disability & The Workplace 

      role models be you: Disability and the workplace  

Role Models. 

The ability of almost every employer to deliver the best service       

or produce the best product is dependent on the skills, 

knowledge and efforts of their entire workforce. The very best 

employers  create space for employees to be themselves and be 

open about who they are, including having or caring for someone 

with a disability. Because of this, staff feel better able to form real 

relationships with colleagues, customers and service users,     

enjoy going to work and have reported greater feelings of workplace loyalty and job   

satisfaction.  

Today too many staff with a disability worry about an impact on their career progression 

should someone know they have a disability, worry about what colleagues will say or 

have a very real concern that managers will not know how to react or support them 

should they need support in the workplace.  

The visibility of successful staff with a disability, or who care for someone with a         

disability helps to tackle those concerns and fears. The visibility also makes a broader 

point to colleagues about the value and importance of being open about our                

differences. Successful organisations employ good leaders. A role model is someone 

who understands the potential they have to positively influence others.  

Tapestry, Disability Staff Network 

Feedback from the Coffee Morning. 

The Disability Staff Network ran a number of coffee mornings across HSC regional 

agency sites to promote the network and hear from staff how the network can better    

engage and meet the needs of all staff.  

 

Next Page is a table, summarising what you told us and what we propose to do 

about it; 
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What you told us: 

  

What we will do: 

 
The name ‘Tapestry’ is not automatically 
associated with a Disability Staff Network 

We will continually promote the brand 
‘Tapestry’ and ensure our logo features on 
relevant disability related materials along 
with a strapline referring explicitly to 
‘Disability Staff Network’. 
  

 
There should be more information for   
managers on reasonable adjustments.   
Organisations should also provide more 
corporate information for managers on  
reasonable adjustments 

We will run a number of ‘lunch and learn’ 
sessions with the aim of providing line 
managers with more information on      
reasonable adjustments. 
We will collate information on reasonable 
adjustments that have been facilitated in 
our organisations and make this available 
on our website. 
We will raise with HR the need for training 
and awareness raising for line managers. 

 
It is not very clear that the network is for all 
staff. 
  
Tapestry information materials do not      
include a statement that they can be made 
available in other formats 

We will adopt a set of common principles: 
  
 All our publications will use minimum 

accessibility standards; 
 All our publications will feature a  

statement that accessible formats can 
be made available on request; 

 Our publications will make it clear that 
all staff are welcome as members of 
the network, not just staff who have a 
disability. 

 
Pop ups are a good way of communicating 
with staff 

We will continue to use pop ups to       
communicate relevant information with 
staff. 

 
Locations of meetings shouldn’t just be 
Belfast, other locations across HSC should 
be considered 

We are keen to link in as many staff as 
possible to our meetings and the work we 
do. We are committed to holding at least 
one of our quarterly meetings per year   
outside of Belfast and ensuring that dial in 
and where possible, video conferencing,  
is available for all meetings. 
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The Tapestry website should be a         
‘one stop shop’ for disability related infor-
mation for staff 

We are committed to ensuring that        
Tapestry becomes a vital resource and 
source of information for staff. We will    
develop a bespoke Tapestry website that 
will hold disability related information. 
 

 
Where do carers fit into the Network? 

We are committed to ensuring that we  
represent and meet the needs of all staff, 
including those who care for someone with 
a disability. We will explore how we can 
better represent carers and address       
issues specific to carers. 
  

 
It is not clear that Tapestry is a place to go 
to for advice and signposting 

Tapestry is a place that staff can, if they 
wish, come to in the first instance for      
information. It may be that we signpost 
you to appropriate people, or that our 
members have similar experiences, and 
will have some practical advice for you. 
  
The new Tapestry website will host         
information and advice. 
 

 
Could the network help to feedback experi-
ences of staff who are carers and service 
users back to the providing Trusts? 

  

The network would be happy to collate 
common experiences of staff who are    
carers and use Trust services. We will    
engage with relevant Trusts to share some 
learning and hopefully improve               
experiences. 

What you told us 

  

What we will do 

MEETING NOTICE 

The next meeting of the Disability Staff Network is Thursday 2nd March 2017 12pm-2pm in 

the BSO Board Room, 7
th
 Floor, Franklin Street, Belfast. All staff with an interest in disability 

are welcome to attend.  

If you would like any further information about Tapestry, or how to get involved,               

please feel free to drop us an email at tapestry.network@hscni.net or call the BSO Equality 

Unit on 028 9536 3961. 

mailto:tapestry.network@hscni.net
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All my life I have been in the field of science and 

research. I gained a PhD in  Biochemistry and          

Immunology from Queen’s University Belfast.        

I then had a post-doctoral research career in     

academia but moved into the medical devices   

industry where I was a development scientist, 

then a project, regulatory and clinical trials      

manager. I was part of team which brought a 

number medical device products for use by       

patients to market in Europe, Canada, the    

United States and Japan. I joined the Health 

Service in 2003 and have worked in the field of 

ethics for BSO and for the National Research 

Ethics Service in England.  

I am now Head of the Office for Research Ethics Committees Northern Ireland (ORECNI) BSO.             

I lead a service of staff and volunteer committee members who provide ethics review of all           

research which happens within the HSC and the wider NHS. I currently chair the Disability Staff 

Network, Tapestry.  

I have suffered from depression especially post-partum depression. As a teenager I had anorexia     

nervosa but have been one of the lucky few who have made a complete recovery. 

Anorexia had a devastating effect on my immediate family growing up but being part of a close  

loving family and extended family was pivotal in my recovery. 

With depression there have been times when I have struggled. However my immediate family have 

been aware of this and have been very supportive. I am not unique and it is important to show     

human frailty sometimes.  Despite my disability I have managed to raise two children and have a 

very worthwhile career. I have shown my children that disability does not always hold you back;     

it is part of life and does not define you. 

Depression is nothing to be ashamed of. I am open about my disability, my staff know about it and 

do not treat me differently because of it.  I believe having a disability gives me the empathy and 

personal context which makes me a better manager and a better leader of a research ethics       

service. My employer has been very supportive. I have openly declared my disability (through 

HRPTS). I am able to avail of counselling should I wish through my employer which is a valuable 

asset. I have had very limited time off work due to disability. 

Some people are concerned that having a disability is off putting for employers, but I believe that 

good employers value their people. We need to understand that in Northern Ireland 1 in 4 people 

will have a mental health condition as some point of their life. If we exclude or isolate people with 

disability we are potentially throwing away so much talent.  

People should be confident in who they are and we should celebrate and value our differences.    

Dr Siobhan McGrath... 

Dr Siobhan McGrath—Head of Office of Research Ethics 

committees Northern Ireland (ORECNI) - BSO 
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Fresh Fruit February 

Following on from the success of last year’s Global Corporate        
Challenge (GCC), a report provided by GCC highlighted a number of 
areas which participants indicated that they would welcome some    
additional support from BSO. The report highlighted the need to      
provide more  information on nutrition, hydration and sleep.  

To assist staff in these areas and as part of the preparations  for 
2017’s Global Challenge, SMT has agreed that we will use February 
as a nutrition month.  This will include a widespread information     
campaign to provide staff with more information about nutrition and  
allied to this, to encourage staff to continue or commence healthy     
eating regimes BSO will be making fruit available for staff during the 
month of February.  

 

HR has been working with our PaLs colleagues    
in planning for the delivery of fruit on a weekly    
basis during the month of February. We will also 
throughout February be providing a series of      
Information bulletins/links to staff to enable them  
to become more aware of the benefit of a balanced 
and nutritious diet. A mixture of apples, bananas, 
oranges and pears will be sent to BSO sites on a 
weekly basis during the month of February. It is 
anticipated that there will be 3 pieces of fruit for 
each member of staff.           

Each site/Directorate will be responsible for        
ensuring that the fruit is visible and available to 
their staff.  Additional healthy eating and weight 
management information is contained in the 
Choose to Live Better website: 

www.choosetolivebetter.com. 
 

 

HR, in conjunction with Inspire (previously Carecall) have arranged a   
number of mental health related courses, one of them being “How to get a 
good nights sleep”. This is proving to be a very popular course and it also 
coincides with the one of the areas highlighted in the GCC report. HR will  
be arranging more courses for the coming months so please keep an eye 
out of forthcoming dates in your area and attend.  

After this initiative, we will be moving into a period where we will provide 
more information about the benefits of hydration. If there are any other      
issues which people would like us to provide information on a structured or ad hoc basis please let 

us know by e-mailing HealthAndWellbeing@hscni.net. 

We do hope that this type of communication will help us prepare for the next Global Challenge 
which is due for May 2017 and I am sure we will have a greater opportunity for more participants  
in this year’s Challenge. 

http://www.choosetolivebetter.com
mailto:HealthAndWellbeing@hscni.net
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Following on from the amazing success of last years Global Corporate Challenge 
(GCC), the BSO will be looking to step up again in May 2017. Since last years          
challenge, GCC has  rebranded itself and is now known as Virgin Pulse. As always, 
your health and wellbeing is extremely important to us, however, we need to take back 
the title from the HSCB!!   

 

Every journey starts with a single step and whatever your current level of activity, 

the Virgin Pulse has a place waiting for you. 

 

There are no superpowers required to join, all you need is a team of seven colleagues, 
nominate a team captain and a bit of determination! Through the Virgin Pulse challenge 
you will be able to connect with others, re-connect with yourself, and connect the dots on 
creating a happier and healthier you.    

You’ll receive a Virgin Pulse which tracks your movement through the day and every 
type of activity counts. Walking, running, cycling, swimming, ballroom dancing, martial 
arts, whatever you’re into - everything counts as you aim for at least 10,000 steps a day. 
As you embark on your journey you will be supported with a variety of core modules to 
help promote healthier you.  This includes nutrition, positive minds and better sleep as 
well as fun competitions and challenges for you and our team to get involved in.  

 

Global Corporate Challenge is Back!! 

 

Registrations will be opening soon so look out for more information in the coming weeks.       
We are particularly looking participants who are health seekers and health sceptics.              

Any queries in the meantime contact HealthAndWellbeing@hscni.net.  

mailto:HealthAndWellbeing@hscni.net
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Date & Time Venue Session 

02.02.2017 – 09.30 to 11.30 Boardroom, BSO Franklin Street Belfast Caring for the Carer 

02.02.2017 – 13.30 to 15.30 Boardroom, BSO Franklin Street Belfast Juggling Parenting & Work 

06.02.2017 – 13.30 to 15.30 Old School Canteen, T&F Hospital How to get a good night’s sleep 

07.02.2017 – 13.30 to 16.30 Greenmount House, Ballymena Personal Resilience (Individual’s Man-

aging Stress) 

07.02.2017 - 09.30 to 12.30 Greenmount House, Ballymena Mindful Manager 

(Manager’s Managing Stress) 

21.02.2017 – 13.30 to 16.30 Tower Hill Hospital Armagh Mindful Manager 

(Manager’s Managing Stress) 

07.02.2017 – 13.30 to 16.30 Greenmount House, Ballymena Personal Resilience (Individual’s Man-

aging Stress) 

21.02.2017 – 09.30 to 12.30 Tower Hill Hospital Armagh Personal Resilience (Individual’s Man-

aging Stress) 

06.02.2017 – 09.30 to 11.30 Tyrone & Fermanagh Hospital Mindfulness for Self Care 

03.02.2017 – 09.30 to 11.30 Boardroom, BSO Franklin Street Belfast Mindfulness for Self Care 

07.02.2017 – 09.30 to 11.30 Boardroom, College Street, Belfast Mindfulness for Self Care 

08.02.2017 – 13.30 to 15.30 Conference Room, Pals Boucher, Belfast Mindfulness for Self Care 

Care Call Training 

    Your health, Your wellbeing: Taking Responsibility  

You will be aware that the BSO, in conjunction with Inspire (previously known as Carecall) has been 
running a number of mental health courses over December 2016 and January 2017. There are a    
number of courses below still available during the month of February and we would encourage you to 
make the time to attend these. Even if you have been on a mindfulness for self-care course last year, 
you can attend again. Human Resources will also be arranging a further amount of the above courses 
over the next number of months so if you can’t attend those list below, please look out for further  
courses/dates. 

If you have any suggestions around health and wellbeing and what the BSO 
could look into providing for you please contact:                                     
healthandwellbeing@hscni.net or contact your local health and wellbeing 
representative. 

How to Book?  

BSO staff book via the HRPTS Portal. For further information and/or any general enquiries please 

phone 02895 362144 or email bso.learninganddevelopment@hscni.net.  

Please note your line manager must approve your request on HRPTS before your place is confirmed! 

Other Regional Org Staff can apply by emailing bso.learninganddevelopment@hscni.net. This applies 
to HSCB, PHA, NIGALA, NISSC, NIMDTA, NIPEC, PCC, RQIA. Please ensure that you copy your 
manager into the request.  

https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_Juggling%20Work-%20Life%20balance%20BSO%20and%20Carecall%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_BSO_How%20to%20Get%20a%20Good%20Night%20sleep%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161118_Personal%20Resilience%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161118_Personal%20Resilience%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_Mindful%20Manager%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_Mindful%20Manager%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_Mindful%20Manager%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_Mindful%20Manager%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161118_Personal%20Resilience%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161118_Personal%20Resilience%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161118_Personal%20Resilience%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161118_Personal%20Resilience%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_BSO_Mindfulness%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_BSO_Mindfulness%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_BSO_Mindfulness%20poster_hannap.pdf
https://bso.sharepoint.hscni.net/Customer%20Documents/Corporate%20Communications/Human%20Resources/Health%20and%20Wellbeing/22_11_2016/20161116_BSO_Mindfulness%20poster_hannap.pdf
mailto:healthandwellbeing@hscni.net
mailto:bso.learninganddevelopment@hscni.net
mailto:bso.learninganddevelopment@hscni.net
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Forthcoming Board Meeting 

The next meeting of the BSO Board will take place on                 

23rd February at 10am to 1pm in the Boardroom,  

Franklin Street. 

 

If you would like any further information or details of the agenda, 

please   contact Amanda Mills in the Chief Executive’s Office. 

*Important News* 

Salary sacrifice schemes, which is paying for goods and services via your pay packet, may have    
started life as a way to make tax-free pension contributions or pay for the company car, however,        
in recent years it has spread into other areas such as transport – bus/train, cycle to work, car lease 
schemes and childcare vouchers. Now, the chancellor, in his 2016 Autumn statement, has decided   
that the tax the Treasury is missing out on means it’s time to wield the axe. 

In his Autumn’s budget statement, the chancellor has decided that salary sacrifice schemes will be   
removed from April 2017, except for some arrangements and there will be protection arrangements in 
place.   

So, from 6 April 2017, the tax exemption of some of the salary sacrifice schemes the BSO currently 
offers will be removed, making them no more financially beneficial than buying on the open market. 

 

Exceptions: 

There are exceptions, in the form of pensions, childcare, cycle to work schemes and ultra-low emission 
vehicles. Those already in salary sacrifice contracts at that date will become subject to the new rules in 
respect of those contracts at the earlier of: 

 

 An end, change, modification or renewal of the contract 

 6 April 2018, except for cars when the last date is 6 April 2021. 

 

BSO have also been in contact with Translink to discuss the impact of this. They have advised that 
they are currently working with their legal team to discuss the impact and will provide further           
communication to employers when they are in a position to do so. Please note that it will only impact on 
those employees who are on the Tax Smart scheme (buses). We have been advised that the A-Link 
scheme (trains) will be unaffected. 

Human Resources will aim to provide more information on this as we get it over the coming months, 
however, if you have any queries regarding this please do not hesitate to contact them. 

Salary Sacrifice 
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