
 

 Created by Customer Relations & Service Improvement 

 

Inside this issue... 
 

Your Future in Our 
CARE 
Page 1 

 
Health Research 
Authority Quality 

Accreditation 
Page 2 

 
BSO Supporting Tiny 
Life - Charity Dinner 

Dance 2015 
Page 3-4 

 
RP - Vita Remote 
Presence Robot 

Page 5 
 

Shannon Clinic 
Celebrates 10th 

Birthday 
Page 6 

 
Equity Screening and 
Impact Assessment 

Training 
Page 7 

 
Wound Management 

Programme 
Page 8 

 
Health and Wellbeing in 

the BSO 
Page 9 –10 

 
Moving Forward 

Page 11 
 
 

J U N E - J U L Y  2 0 1 5  

Your Future in Our CARE 

On 15th June 2015, Chief Exec, David Bingham visited HSC Pension 
Service as part of his commitment to staff engagement. He took this 
opportunity to meet with the team responsible for delivering the pension 
reforms and the implementation of the new care scheme on target on 1st 
April 2015. He congratulated all staff on their good work against 
challenging timescales and endorsed the release of the new scheme 
literature and communication strategy; “Your Future in Our CARE”.  

 

All literature and other communications and information can be viewed on 
the HSC Pension Service website 

Included in the picture are, from left to right; 

Erin McNamara, Mary O’Kane, Debbie Quigg, Greg Doherty (Pension Reform Team 
Leader), David Bingham and Richard Duddy 

 

http://www.hscpensions.hscni.net/scheme-reform/
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I am pleased to say that both Health and Social Care Research Ethics Committees (HSC RECs) A 
and B at the Office for Research Ethics Committees Northern Ireland (ORECNI) BSO have 
achieved full external quality accreditation from the Health Research Authority (HRA).  

 

The HRA established, in 2007, a three year rolling accreditation programme in order to audit UK 
NHS and HSC Research Ethics Committees against agreed standards as detailed in National 
Standard Operating Procedures (SOPs) and Governance Arrangements for Research Ethics 
Committees (GAfREC).  RECs are issued with an audit decision – full accreditation, accreditation 
with conditions (low risk non-compliance identified requiring an action plan) or provisional 
accreditation (high and low risk issues requiring an action plan). 

 

This is an endorsement of a quality service at the ORECNI at BSO, as only 28% of committees in 
the UK achieve full accreditation without non-compliances on first audit. The next accreditation 
process will happen in 3 years’ time. 

 

I wish to thank the staff at the ORECNI and all the committee members, the latter who provide 
ethical review ‘gratis’ to the HSC and the wider NHS.  

 

The full UK Report from last financial year is available on http://www.hra.nhs.uk/
documents/2015/06/hra-accreditation-scheme-report-october-2013-march-2014-final-2014-04-
11.pdf, which gives a context for the UK HSC REC A and B will be listed in the report for 2015-16.’ 

 

Dr Siobhan McGrath (Head of the ORECNI) 

Health Research Authority Quality Accreditation Health Research Authority Quality Accreditation   
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BSO SUPPORTING TINY LIFE BSO SUPPORTING TINY LIFE --  CHARITY DINNER DANCE CHARITY DINNER DANCE 
20152015  

 
As you all are aware BSO is raising funds for Tiny Life.  Here is some information on the great 
work which they do. 
 
Every parent-to-be in Northern Ireland hopes that their baby will be born healthy; there are 
approximately 25,000 babies born here in one year but sadly: 

 There are 2037 episodes of neonatal care was provided for 1769 infants. (Nicore 2009) 

 80% of babies, who are born alive but die in the first 28 days of life, are born prematurely 

 On average there are two stillbirths every week in Northern Ireland 

1 in every 5 pregnancies ends in miscarriage 
 
That’s why TinyLife exists and why their work is so important. As Northern Ireland’s only premature 
and vulnerable baby charity, they are dedicated to reducing illness, disability and death in babies 
born here and providing support for families who have been affected by such circumstances. 
TinyLife does this through three core activities:  
 

1. providing practical and emotional support for parents and families with prematurely born babies 

and those requiring special or intensive care at birth 

2. funding research into 

 Maternal and Child Health 

 Family Support Services 
 

providing information to health professionals and parents-to-be to ensure that every pregnancy has 
the best chance of a healthy outcome and a healthy baby. 
You can check out further details on their website tinylife.org.uk. 

If you are still undecided about going to this year’s Charity Dinner Dance on 2 October 2015, don’t 

leave it too late, so far ticket sales have been extremely positive and there is only a limited number 

available. 

If this event is not for you, you can still show your support by donating to the just giving page, just 

follow the link below. 

https://www.justgiving.com/Helen-Hanna1 

Just think, with BSO having approximately 1,300 staff and if each member of staff were to donate 

say £5, then approximately £6,500 could be raised plus the money raised from ticket sales and 

raffle on the night. 

BSO staff have always been so generous in their fundraising efforts so again we would like to 

encourage staff to donate what they can. 
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RPRP--VITA REMOTE PRESEVITA REMOTE PRESENCE ROBOTNCE ROBOT  

Two new state-of-the-art Telerobots, which allow clinical specialists to provide patient care 
remotely, are now in place at Tyrone County Hospital in Omagh and Daisy Hill Hospital, Newry. 
This follows a procurement process facilitated and supported by BSO PaLS staff based in 
Gransha, Derry. As part of the Tender process potential providers were invited to a presentation 
day in the new South West Acute Hospital. This provided an opportunity for clinical staff to become 
more aware of what was available in the marketplace and to construct a specification which could 
be responded to and delivered upon. 
 
Although the newly installed robot in Omagh is the first of its kind in the Western Trust it is similar 
to one previously installed in Craigavon Area Hospital a number of years back. The equipment is a 
telemedicine solution which enables remote interaction between a consultant medic, their 
colleagues and directly with patients to support clinical decision making and to monitor patient 
condition. 
 
Funding for these new Telerobots was provided by the European Union’s INTERREG IVA 
programme secured by Co-operation and Working Together (CAWT), the cross border health and 
social care partnership. 
 
As a stand-alone piece of equipment it roves between Consultant Satellite Units and the patient 
clinical areas as directed from control station points. Consultants and other Clinicians can link in 
and manoeuvre the Telerobot from their remote base or indeed remotely from any Wi-Fi 
environment to present themselves virtually in the ward setting.  
 
The procurement of two additional units to complement and support that previously in use within 
Craigavon will provide future opportunities for collaboration between consultants in the differing 
Trusts for the betterment of patient diagnostics and care plans.  
 
This procurement process highlights how critical technological developments are for Health and 
how the procurement process and the staff involved are vital to the successful delivery of such 
solutions. The future may see the inclusion of robotic arms to allow remote clinicians to carry out 
functions such as ultrasound scanning without the need for patient-side medical or nursing 
presence.  
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Shannon Clinic, the Regional Medium Secure Unit located at Knockbracken Healthcare Park on 

the former Purdysburn Hospital Site, celebrated its 10
th
 Birthday on the 20

th
 April, 2015. Cutting 

the cake that day, which was a replica of the Clinic itself, hand-made by one of Shannon’s resident 

Occupational Therapists, were invited guest speakers (below from left to right) Dr Christine 

Kennedy (Consultant Forensic Psychiatrist), Mr Stephen Hamilton (Nurse Education Consultant), 

Dr Michael McBride (Chief Medical Officer now Chief Executive. of the Belfast Health and Social 

Care Trust, Dr Fred Browne (retired Consultant Forensic Psychiatrist, the first to be appointed to 

such a role in Northern Ireland) and Mr Noel McDonald (Shannon Clinic’s Operations Manager).  

 

Shannon Clinic Celebrates 10th Birthday Shannon Clinic Celebrates 10th Birthday   
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Shannon Clinic was officially opened in 2005 at a cost of £11 million. It lies adjacent to the 

Clinical Education Centre, Clady Villa, and on the site of what was formerly Bush or Villa 14 as it 

was originally known, once an integral part of the original Purdysburn Villa Colony. Stephen 

Hamilton, author of a recent book on the history of Purdysburn Hospital, provided attendees that 

day with an overview of the rich history of the Purdysburn Site. The current “Shannon” was 

actually the third in chronological order to be named as such. The first “Shannon” was the name 

given to the Courtyard adjacent to the former Hill-Willson and Batt Family Mansion House which 

was built circa 1770 and housed the first male patients to arrive when the site became 

operational in 1896. The second “Shannon” was the Older People’s Assessment Unit which lay 

adjacent to “Carrick Hill” the former Nurses’ Accommodation directly opposite the Recreation Hall 

with the final “Shannon” being the Regional Medium Secure Unit itself. It is the most recent 

facility to be opened on the site and therefore constitutes an extremely important part of the 

contemporary history of mental health service provision at this location.   
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Equality Screening and Impact Assessment TrainingEquality Screening and Impact Assessment Training  

The BSO Equality Unit provides training on how to carry out Equality Screening and Equality 
Impact Assessments.  
The courses are for staff working at a senior level in BSO, who are policy/decision 

makers.   

This year’s schedule of dates is outlined in the table below.  

In order to secure a place on the EQIA training, participants will have to have suc-

cessfully completed Equality Screening Training.  

Places are limited to 16 participants per session.  

 

 

 

 

 

 

 

 

 

 

 

 

 

To book a place on a course, please visit  

http://www.hscbusiness.hscni.net/services/2536.htm    

 

Training 

  

Date Location 

Equality Screening 
Training 

16 September 2015 

10am - 1pm 

Conference Room 1 
Centre House 

  
  

Equality Screening 
Training 

19 November 2015 

10am - 1pm 

Conference Room 1 
Centre House 

  
  

EQIA Training 

  
  

19 January 2016 

10am - 1pm 

BSO Board Room 
Franklin Street 

EQIA Training 25 February 2016 

10am - 1pm 

  
  

BSO Board Room 
Franklin Street 

EQIA Training 3 March 2016 

10am - 1pm 

  
  

BSO Board Room 
Franklin Street 
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Wound Management ProgrammeWound Management Programme    

Congratulations to Band 3 Health Care Support Workers (HCSWs) from 

Belfast Trust who recently completed a 5 day Wound Management 

Programme.  This pilot programme, the first of its kind in Northern Ireland, 

was a Belfast HSC Trust initiative supported by the HSC Clinical Education 

Centre.  The aim of the course was to enable the HCSWs to deliver simple 

wound and skin care under the direction of a Registered Nurse. 

The participants enjoyed a series of talks which explored their role in 

wound management as well as in infection prevention and control, wound 

assessment, pressure ulcer prevention and lower limb care. 

Lectures were followed by workshops where key clinical skills were 

practised in small group settings.  These included hand hygiene, aseptic 

non touch technique, the completion of SKIN Bundle Charts, pressure ulcer 

grading, and the 30-degree tilt. 

The HCSWs also spent time assessing the wounds on anatomical models, 

recording the information on wound assessment charts, descaling and 

moisturising legs, applying simple wool and crepe bandages, as well as 

measuring and fitting anti-emboli hosiery and graduated compression 

stockings. In order to put theory into practice, 

the HCSWs had to replicate what they had 

learnt in their clinical areas – this was monitored 

and assessed by local supervisors. 

The feedback from our HCSWs was extremely 

positive.  They felt that they were able to make 

a difference to the patients/clients they cared 

for, were in a better position to support nursing 

colleagues and were experiencing a deeper 

degree of job satisfaction. 
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Health and Wellbeing in the Business Services OrganisationHealth and Wellbeing in the Business Services Organisation  

The Business Services Organisation (BSO) is fully committed to the health and wellbeing of our 
staff and wants to do as much as it can to enable our staff to be at their best, be energised, 
motivated and committed to their work.  

We are very excited to announce that a new Health and Wellbeing (H&WB) Sub-Group has recently 
been set up and falls under the auspices of the BSO’s Organisation Workforce Development 
(OWD) group.  The H&WB sub-group will be responsible for: 

 

  Contributing to the achievement of the BSO’s commitment to H&WB 

 Identifying initiatives to improve employee H&WB 

 Develop themes and ideas to embed initiatives into the H&WB Strategy  

 To obtain employee views on H&WB (i.e. output from staff survey/focus groups)  

 To monitor progress against action plans  within agreed time frames 

 To act as ambassadors for H&WB within individual work areas  

 

Some interesting absence statistics that you may not be aware off are: 

 

 In 2014/15, BSO lost a total of 100,987 hours or 13,465 days due to sickness 

 32,390 hours (29.6%) of this total was related to mental health 
 Sickness absence costs £1,418,589 in 2014/15. 

 

In light of the BSO’s commitment to the H&WB of our staff, a number of H&WB initiatives/programs 
are already in place for to avail of as follows: 

 

 

 Carecall – staff can contact Carecall 24/7 should they experience any issues 
that does/may impact on their mental well-being. 0800 389 5362 

 Occupational Health (OH) – staff can refer themselves to OH should they 
experience any ill-health e.g. back-pain.  Staff do not have to wait until they 
are referred by their manager. 

 Cycle to work scheme – staff can purchase bicycles via salary sacrifice.  Further information 
on this can be obtained from http://intranet.bso.hscni.net/2461.htm 

 Flexible working policies – a number of flexible working systems are in place 
which staff can apply for. 

 Corporate Gym membership – we have collaborated with a number of gyms 
province wide to provide staff cheaper access to gyms.   

 Personal Resilience and Mindful Manager training sessions to provide staff/
managers with the skills to help manage their 
own personal well-being and the well-being of 

their staff. 
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The next meeting of the BSO Board will take place on                 

THURSDAY 27 AUGUST at 2.00pm in the BSO Boardroom,  

Franklin Street. 
 

If you would like any further information or details of the agenda, please   

contact Amanda Mills in the Chief Executive’s Office. 

Tel: (028) 9053 5580 

Email: Amanda.Mills@hscni.net  

Forthcoming Board Meeting 

 

As well as the above, the BSO are looking to implement other initiatives to help promote H&WB such 
as: 

 

Health Matters page in Business Matters,  

Walking clubs at lunchtime 

Promotion of national H&WB campaigns 

Weight/Blood Pressure/BMI/Nutritional sessions 

 

The H&WB sub group would like to invite ideas from staff that will contribute to improving the H&WB 
of all our staff.  This will include ideas for the Business Matters page, health promotion etc.. The 
H&WB sub group will give due consideration to each idea in terms of cost, viability etc.. Ideas can be 
emailed to HealthAndWellbeing@hscni.net   

 

There also has been considerable work done to the Human Resources intranet site page.  We have 
included a Health and Well-being section that will include information for both managers and staff, 
links to health promotion campaigns, current health and well-being initiatives as mentioned above.  
The link for this site is http://intranet.bso.hscni.net/2113.htm.  We would also encourage all staff to 
promote H&WB in their respective departments/locations and ensure that all staff have access to all 
initiatives and material. 

 
For further information or to send on your ideas on H&WB please contact HealthAndWellbe-
ing@hscni.net. 

mailto:HealthAndWellbeing@hscni.net
http://intranet.bso.hscni.net/2113.htm
mailto:HealthAndWellbeing@hscni.net
mailto:HealthAndWellbeing@hscni.net
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Each Health & Social Care organisation recognises the most important resource is their staff. 

Furthermore, the Business Services Organisation (BSO) and each of our Regional Organisations are 

committed to ensuring staff are developed to their full potential. Therefore, it is important that our 

managers are equipped with the necessary skills and competences to manage effectively; feel 

confident to lead their teams to meet targets and objectives; and to understand their strategic 

contribution in the Business and Corporate Planning process.  

 

The Leadership Centre has developed Moving Forward which offers a new suite of short course 

programmes to be offered to middle and senior managers within BSO and our Regional Organisations, 

with Margaret Murray as the lead consultant.  

 

While the Moving Forward programme clearly contributes to organisational objectives, its primary aim is 

to develop well-rounded and competent individuals that will role-model the values of their organisation 

in terms of the customer experience, excellence, quality and good governance.  

 

Programmes are underpinned 

by the Quality 2020 attributes 

framework, 

‘making it possible for everyone, every day to do a better job with greater satisfaction, learning from and 

with their colleagues, in order to improve services’. 

 

Moving forward has been developed using information from staff surveys, appraisals, staff engagement 

events and organisation workforce development groups 

 

Based on the learning  needs identified,  we have developed a suite of programmes under 3 key 

themes- Relationship Development; Enablers to Deliver; Operational Management Skills. Under 

each theme there are a suite of programmes available.  

For further details, contact Margaret Murray at:    margaret.murray@leadership.hscni.net 

To access and apply for these courses, please see the following link: http://www.leadership.hscni.net/Content/MovingForwardBrochure2015.pdf 
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