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BSO Cases for Financial Year 2016/17 

Active 

Grainne Morrison v NEDC and Western Trust  

Plaintiff is a Western Trust employee and was undertaking a two day Violence in the 
Workplace course at Gransha on 10th and 11th October 2011. The training was 
facilitated by NEDC now part of the CEC which forms part of the BSO. The instructor 
is a Western Trust employee but takes time out from his job to teach this course for 
NEDC. During a demonstration technique with the instructor entitled ‘clothes grab’, 
the Plaintiff felt her knee gave way and was taken to hospital. The Plaintiff’s solicitor 
has also issued a letter of claim to the Western Trust. Liability was repudiated with 
relevant documentation.  

Statement of Claim served and Defence due 31.5.17. Counsel is Sean Smyth and he 
wishes to consult with relevant staff. 

James Mathieson v BSO PaLS 

Plaintiff alleged injury to his left shoulder as a result of excessive manual handling 
tasks in the course of his employment as a warehouse operative since January 
2015. He alleges an excessive pick rate and overhead lifting. 

Liability was repudiated in March 2016 on the basis that, the injury was never 
reported, reach pick trucks are used to pick items from above head height, and that 
the pick rate was established following an observation period of 18 weeks in which 
the average pick rate amongst all warehouse operatives was taken.   

Proceedings have been issued and the matter is listed for hearing on 3rd October 
2017.  

Fiona Donohoe  

Plaintiff is an agency employee who worked in shared services. She alleges that on 
12th September 2014, she was involved in an office move and sustained an injury to 
her back whilst moving a desk. Before the office move, staff were verbally instructed 
not to move desks as desks were already provided in the new office space.  
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Investigations have concluded and confirm that the Plaintiff was helping the new 
team who was moving into her old desk space when the incident occurred. Liability 
was repudiated in October 2015, on the basis that the Plaintiff undertook this task on 
her own accord despite having been told by management not to do so. No further 
correspondence from the Plaintiff’s solicitor has been received to date. 

Case will become statute barred in September 2017. 

Adrian Wolak 

Plaintiff is employed at PaLS Boucher Crescent and alleges that on 25th March 2016 
he was involved in an incident with a picking truck. He alleges that there was a 
power failure to the truck which caused the brakes to engage, throwing the Plaintiff 
out of the truck as a result. He alleged injury to his left foot and right ankle. 

Mr Wolak has resigned and returned to Poland. File remains under review 

Darren Waite 

The Plaintiff alleges that he sustained two fractures to his thumb on 7th September 
2015 as a result of driving a picking truck at Boucher Crescent. He alleges that the 
truck drove over a pothole in the year causing the chain on the wheel to spin at 
speed catching the Plaintiff’s thumb. CCTV footage is available which confirms that 
the pot hole referred to was in fact, a concrete expansion gap. No defects were 
found. CCTV footage observes the Plaintiff’s use of the picking truck on the day of 
the incident. At no time is an injury sustained. After the Plaintiff reported the incident, 
he drove the truck to the charging unit, CCTV shows him exiting that building holding 
his hand.  

Liability was repudiated in April 2016 on the basis that the CCTV confirms that the 
incident did not occur as alleged by the Plaintiff. To date, no further developments 
have occurred.  

C.R 

It is alleged that a member of FPS staff inadvertently disclosed the Plaintiff’s home 
address information to her ex-partner. A non-molestation order was in place between 
the Plaintiff and her ex-partner.  The Plaintiff was advised of the breach by the 
Guardian Ad Litem on 20th June 2014.  Investigations were unable to disprove that 
the incident did occur as alleged. 

Medical evidence has been received by the Plaintiff’s solicitor and BSO are now 
seeking their own medical evidence.  
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Darren Waite Snr  

Plaintiff is employed as a warehouse operative at BSO PaLS. On 28th September 
2016 the Plaintiff was assisting a colleague in transporting medical supplies via a 
pallet truck, and was pushing the truck out of the warehouse. It is alleged that a 
pallet truck had travelled over the guttering at the entrance to the warehouse and 
dislodged the guttering. The Plaintiff’s foot slipped into the gap and he injured 
himself. It is alleged that the Plaintiff suffered 2 fractures in his foot. It is accepted 
that there was a problem with the guttering, causing it to dislodge. Further, new 
guttering has been inserted to prevent reoccurrence of similar incidents.  

Medical evidence was invited and is awaited.  

Gareth Evans 

Plaintiff is employed as a warehouse operative at BSO PaLS. It is alleged that on 
29th June 2016, he was head-butted and punched by a colleague sustaining injuries 
to his face. The Plaintiff states that the BSO, as his employers, are vicariously liable 
for the action of the employee. The PPS case against the alleged perpetrator was 
heard on the 9th May and was dismissed. 

Proceedings have been issued and Replies to the Plaintiff’s Notice for Further and 
Better Particulars are currently being dealt with. The civil matter is expected to be 
listed for hearing shortly.  

Settled cases 

Dr Stephen Bailie –v- BSO PaLS, NHSCT and B-fast Ltd (High Court)- SETTLED 
March 2017 

Case settled on a 50/50 basis between NHSCT and B-fast parcels. 

BSO not liable to pay out at all on this case.  
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