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Summary of Contents:  
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within existing health and care pathways and ensuring they offer 
standard services and a consistent approach. It requires a 
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Dear Colleagues 

NICE Public Health Guideline NG102 - Community pharmacies: promoting health and 
wellbeing - https://www.nice.org.uk/guidance/ng102 
 

The Department has recently reviewed the above NICE guidance and has formally 
considered it for applicability in Northern Ireland.   
 
Decision: 
 
All recommendations in NG102 - Community pharmacies: promoting health and wellbeing are 
to be taken into account in designing and delivering services that will help encourage more 
people to use community pharmacies. 
 
Action Required: 
 
In accordance with the process outlined in circular HSC (SQSD) 37/15, the following initial 
actions should be taken. 
 

1. HSCB/PHA  
a. Identify a Professional Lead who will consider the commissioning implications of 

the Public Health Guideline and co-ordinate with any other relevant 
commissioning teams.   

b. The PHA will identify other relevant stakeholders and networks and disseminate 
as appropriate, typically within two weeks of receipt.   

c. The HSC Board will ensure that relevant guidance is sent to the appropriate 
Family Practitioners. 

 
2. HSC Trusts  

a. Proceed with targeted dissemination, agree a clinical/management lead to 
coordinate implementation and consider what has to be done to achieve 
implementation using a risk based assessment and baseline review as 
appropriate to support planning. These initial actions should be undertaken 
within a three month period. 
 

3. RQIA 
a. Disseminate the Guideline to the independent sector as appropriate. 

 
4. HSC Special Agencies and NDPBs 

a. Take account of this Guideline in training and other developments as 
appropriate. 

 
To inform the planning process, please find attached details from the Departmental review. 
You should consider and take account of other relevant policies and strategies in your 
planning, as well as any legislative / policy caveats identified in the course of the 
Departmental review. 
 
The detailed arrangements for implementation, monitoring and assurance can be found in 
circular (https://www.health-ni.gov.uk/publications/safety-quality-and-standards-circulars-
2015-2016). 
 
A full current list of NICE guidance endorsed for application in Northern Ireland can be found 
on the Department’s website (https://www.health-ni.gov.uk/topics/safety-and-quality-
standards/national-institute-health-and-care-excellence-nice). 



 

 
 
 
 
Dr Lorraine Doherty 
Deputy Chief Medical Officer



 

Appendix 1 
 
Endorsed NICE guidance - Details from Departmental review 
 

Reference Number NICE Public Health Guideline – NG102 
https://www.nice.org.uk/guidance/ng102 
 

Title  
 

Community pharmacies: promoting health and 
wellbeing 

Summary of 
guidance 

This guideline covers how community pharmacies 
can help maintain and improve people’s physical and 
mental health and wellbeing, including people with a 
long-term condition. It aims to encourage more 
people to use community pharmacies by integrating 
them within existing health and care pathways and 
ensuring they offer standard services and a 
consistent approach. It requires a collaborative 
approach from individual pharmacies and their 
representatives, local authorities and other 
commissioners. 

The guideline includes recommendations on: 

• health and wellbeing hub 
• overarching principles of good practice 
• awareness raising and providing information 
• advice and education 
• behavioural support 
• referrals and signposting. 

 
Related strategically 
relevant policies 
 

Making it Better Through Pharmacy in the 
Community Strategy 2014-19 - https://www.health-
ni.gov.uk/publications/making-it-better-through-
pharmacy-community 

Health and Wellbeing 2026 - Delivering Together - 
https://www.health-ni.gov.uk/publications/health-and-
wellbeing-2026-delivering-together 
 

Inter-Departmental 
interest 
 

None at policy/ legislative level 
 
 
 

Legislative / policy 
caveats 

This advice does not override or replace the 
individual responsibility of health professionals to 
make appropriate decisions in the circumstances of 
their individual patients, in consultation with the 
patient and/or guardian or carer. This would, for 
example, include situations where individual patients 
have other conditions or complications that need to 
be taken into account in determining whether the 
NICE guidance is fully appropriate in their case. 
 



 

This guidance refers to some NICE Public Health 
Guidance which pre-dates the introduction of the 
DoH process for endorsing Public Health guidelines. 
All Public Health Guidance endorsed by DoH can be 
found at: https://www.health-ni.gov.uk/articles/nice-
public-health-guidance 
 
The recommendations in this guideline are 
applicable to Northern Ireland and may be used to 
inform service delivery in line with the population 
needs and commissioning arrangements for 
community pharmacies. 
 

  


