
2.2 Making Changes 

Based on the equality issues you identified in 2.2 and 2.3, 
what changes did you make or do you intend to make in 
relation to the policy or decision in order to promote equality 
of opportunity? 

In developing the policy or decision 
what did you do or change to 
address the equality issues you 
identified? 

What do you intend to do in future 
to address the equality issues you 
identified? 

 

In recognition of the extra distance 
many patients would have to travel to 
see a GP HSCB worked with Glens of 
Antrim Medical Centre whose main 
surgery is in Cushendall to set up a 
temporary branch surgery in 
Carnlough.  (Previously they operated 
a small outlying facility in Carnlough 
which had no treatment room facilities 
and only opened a few hours on two 
days per week).The new facility will 
operate for 9 sessions over 5 days per 
week with Treatment Room facility.  
Patients attending this facility will be 
able to avail of the full range of 
services offered to their patients in 
Cushendall. This facility will 
accommodate approximately 1400 of 
patients registered with Antrim Coast 
Medical Practice. 

In corresponding with patients the 
HSCB contacted Antrim Coast Medical 
Practice to establish if there were any 
learning disabled or ethnic minority 
patients who might have difficulty 
reading or understanding letters.  The 
practice assured HSCB that all of their 
patients in these categories had other 
family members or carers who 
translated/helped them with 

 
 
Although the facility in Carnlough is of 
a temporary nature, the agreement 
with Glens of Antrim Medical is to 
secure permanent premises over the 
next two years. 
 
For all the patients allocated to 
another practice, following a settling 
down period up until 12th May 2017 
patients have been advised that they 
can choose to remain with the practice 
allocated to or to seek to register with 
another GP practice of their choice. 
 
 

 
 



correspondence. 

In advance of the practice closure, 
medical staff from Cushendall met with 
Antrim Coast Medical Practice to 
discuss arrangements in relation to 
any palliative care patients. 

All patients allocated to a new practice 
were given the opportunity to raise any 
concerns and request to be allocated 
to a different practice (for example 
where families in one household had 
been inadvertently split up).  However, 
it was not always possible to give 
patients a practice of their choice as 
on occasions they resided outside of 
their chosen practice’s patient 
registration area. 

 


