
 

  

BSO Ophthalmic Claim System Newsletter, Autumn 2015 

OCS Project Update 

128 practices (48% of all ophthalmic practices) are 

now using the Ophthalmic Claim System (OCS) for 

online claim submission as of July 2015, with more 

expected to make the switch in future. 

Bulk Upload Function 

A number of practices submitting high volumes of 

claims have expressed concerns around using OCS, 

as the required details are currently entered once on 

their Practice Management System (PMS) and then 

printed directly onto the paper GOS forms. 

OCS does support a bulk upload function to 

enable practices to submit large volumes of claims 

online. If the PMS supplier can provide an output file 

containing the required data from the system in the 

specified format, this file can be uploaded to OCS to 

generate all claims in one smooth transaction, e.g. 

on a daily or weekly basis. 

Please contact your PMS supplier to enquire 

about the bulk upload. BSO has already provided 

the technical specifications to a number of suppliers. 

It is hoped that if the PMS companies see there is a 

demand for this feature then they may support it in 

future, enabling easy submission of large volumes of 

claims through OCS without any additional work. 

I am a total technophobe… Almost a year on and I / we have never looked back, 
in fact I only wish it had happened sooner… I will be the first to admit that 
change panics me and most of my staff but I felt the BSO offered sufficient 
training and still provide on-going advice via their helpline. 

Letter from Rachel A Scott, independent optometrist, July 2015  

 

“It's faster and much more efficient!” 
Anonymous OCS Pilot survey response, March 2014 

“All previous payment history stored on 

system, if querying a claim from previous 

month [we] no longer have to search through 

endless names in our paper records.” 

Anonymous OCS Pilot survey response, March 2014 

 

What’s happening elsewhere in BSO? 

Optometrists are not the only contractor group to start claiming online! 

BSO are currently testing and fine-tuning the use of new online payment 

systems across General Dental Services, General Medical Services and General 

Pharmaceutical Services. The collective name for these portals is Family 

Practitioner Payment Systems (FPPS). 

The FPPS portals will enable all family practitioners to submit agreed 

online payment claims, search for patient information, view reports and receive 

regular important news / alerts, utilising an innovative, free web-based solution. 



 

 

Do I need to pay for equipment to 
access the FPPS portal? 

Provided your IT hardware and 
software meets minimum industry-
standard specifications, you should not 
have to update your equipment. This 
includes: 
 
Operating Systems 

 Windows 7 

 Windows 8 or 8.1 
 
Web Browser 

 Internet Explorer version 8 or later 
 
Suggested Anti-Virus Programs 

 Sophos 

 Norton Antivirus, Internet Security 
or 360 

FAQs 
 

Do I have to move to 
using electronic claims? 
No. At present, OCS is an 
optional service. 

Do I need to use a firewall and virus scanning? 
Yes. The use of both a firewall and anti-virus program on your PC 
is essential for the basic protection of your computer data and 
successful access to the OCS portal. Many are available for 
download online. BSO can also provide free access to Sophos 
anti-virus if requested. Contact your IT support for further advice. 

How much does it cost 
to send claims over the 

Internet? 
The FPPS portals are free 
to use. If you already have 
Internet access and 
suitable IT equipment, 
there will be no additional 
cost. 
  

Here are some of the frequently asked questions we have been asked 
by contractors in relation to the FPPS portals. 

 

What do I need to do now? 
If you would like to sign up for OCS claim submission and/or OCS training, please contact angela.dowds@hscni.net 

Why is BSO removing access to OCS for practices not 
submitting claims online from 30th September 2015? 

It is important to stress that OCS was specifically built as a service 
for online claim submission. The HCN search feature is required to 
enable practices to submit their claims using OCS. This was never 
intended to be a long-term standalone function. 
  
The demand to use OCS has been high and it has become 
unsustainable to support practices using the portal only for HCN 
searching due to the resultant demand on our resources. If we 
continued to support this, new users would be unable to access 
the system to claim online. We have to prioritise these users to 
ensure OCS is used for its intended purpose. 

Can I access OCS with Windows 10? 
We are currently working on ensuring 
Windows 10 is fully compatible with the 
OCS portal. The OCS News screen will 
be updated to let users know when 
they can safely upgrade to Windows 10 
if they wish.  

Can I access OCS with 
Windows XP? 

Microsoft ceased providing 
support for Windows XP in 
April 2014. Windows XP 
users may not be able to 
access OCS. 
 
Anyone currently using XP 
should check the 
implications this may have 
with their IT support.  
 

Are BSO planning any improvements to OCS? 
BSO are always considering ways to improve OCS to make it 
more user-friendly and useful for practices. We have already 
received valuable feedback from users, some of which has led to 
changes in OCS, and other changes are still being planned within 
available resources. 
 
We have issued a new feedback survey to help gauge attitudes 
and opinions on OCS. All practices are encouraged to consider 
filling in a response and returning before Friday 9th October 2015. 
Please see the enclosed paper copy or go to the website address 

https://www.surveymonkey.com/r/XPGLB29 

mailto:angela.dowds@hscni.net

