FOR THE IMMEDIATE ATTENTION OF ALL OPTOMETRISTS USING THE CLINICAL COMMUNICATIONS GATEWAY (CCG) FOR
eREFERRAL IN PRACTICE
Dear GOS Contractor
You are asked to consider and action the following advice below:

1. For ophthalmic contractor action
Please ensure that you check and review your Contractor practice eReferral CCG Worklist on a regular basis to ensure that any referrals which
have the status of “In Progress” are reviewed and managed appropriately. The CCG work-list should not be used as a list to hold “In Progress”
or, draft referrals for a prolonged period of time. On logging into the CCG system you should note the number of referrals which have a current
status of “In Progress”, this is noted in an alert at the top of the home page as demonstrated in the test/training CCG account image below:

Please ensure that all referrals which should have been sent to secondary care have the status of “Submitted” recorded in the status column as
noted in the test/training account image below:

**Please ensure that you disseminate this information to all Optometrists working in your practice (full time, part time
and locum) that use CCG for their referrals and discuss the processes within your practice for management of “In
Progress” referrals**
2. For Individual Optometrist action
All Optometrists using CCG for eReferral are reminded:
 To ensure that referrals which are generated on CCG are “submitted” to the chosen CCG referral destination as soon as is possible.
Referrals should not be held in ‘draft’ format for submission at a later date if there is any query or deliberation over the decision to
refer. Referrals may be held “In Progress” for a short period of time should additional information or supporting content (e.g. visual
field plots, scans, images) need to be added to them.


That CCG referral accounts are assigned to individual optometrists and as such, the person who is identified as submitting the referral
is responsible for the clinical content, appropriateness of the referral and ensuring that it is ‘submitted’ in the appropriate timeframe.



Please ensure that any referrals which are not required to be sent, and which have been generated and are held with an “In Progress”
status under your CCG user account are deleted from the CCG worklist. Please follow the instructions in the Optometry CCG user guide
which you received at your initial CCG training should you need to delete a referral which is not required. The user manual is also
accessible at the following link or click here to read .
Optometry CCG User Guide: http://www.hscbusiness.hscni.net/pdf/CCG_Optometry_Practice_User_Guide_Final_v3.0_July_2016.pdf

Thank you for your immediate attention to this matter. Should you have any queries in relation to this advice and communication please
contact one of the HSCB Optometric Clinical Advisers – details noted below:
Monday & Tuesday
janice.mccrudden@hscni.net
07827 803866 / 028 9536 2855
Tuesday /Wednesday & alt Friday AM
fiona.north@hscni.net
07900 260752 / 028 9536 3347
Tuesday /Wednesday / Thurs AM/ Friday margaret.mcmullan@hscni.net
07900 260312 / 028 9536 3239
Kind regards
Ophthalmic Services
Health and Social Care Board

