
 

 
 

 
 

NIHSC Interpreting Service - Approved Register of Interpreters 
 

 
NIHSCIS manages and administers an Approved Interpreter Register of Interpreters 
who provide services on behalf of NIHSCIS.  Prior to joining the Register, Interpreters 
must have satisfied specific criteria in respect of: 
 

 qualifications; 

 training (further training is provided); 

 eligibility to work in the UK; 

 enhanced Access NI clearance.  
 
Registered Interpreters must adhere to the BSO Terms of Engagement (a form of 
contract between individual Interpreter and NIHSCIS) and a Confidentiality Agreement. 
Interpreter performance and conduct are regularly monitored.   
 
 
Interpreter Allocation  
 
The following criteria is considered when allocating an Interpreter:    
  

1) Language 
2) Specific Interpreter requested *reason should be provided* 
3) Specific gender requested 
4) Interpreter availability 
5) Appointment location 
6) Specialised area of work 
7) Interpreter Reliability 

 
 
The Role of the Interpreter 

 
 

The role of the HSC Interpreter is to facilitate communication between HSC Practitioner 
and HSC Client in a professional, respectful and courteous manner.  As part of this role 
Interpreters must: 
 

 be bilingual and know how to interpret 

 remain be impartial 

 interpret accurately without speaking on behalf of the Client 

 maintain confidentiality 

 clarify cultural differences 

 challenge incidents of racism/discrimination 

 signpost service users 
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The Interpreting Session: 
 
Before the appointment:  

 

 Timekeeping: Interpreters must arrive 5-10min prior to the scheduled 
appointment (or pre-appointment meeting) start time.  The Interpreter must advise 
NIHSCIS if they are running late. NIHSCIS will then contact the Practitioner to 
advise of the Interpreter’s anticipated lateness 
   

 Contacting the Client:  The Client’s telephone number must be provided if the 
Interpreter is required to contact the Client to confirm attendance.  It should also 
be highlighted if the Client is unaware of the appointment.  NIHSCIS will contact 
the Requester, if the Interpreter is unable to make contact, to request an 
alternative contact number or to seek advice on whether the Interpreter should 
proceed to the appointment.  If the Client fails to attend the appointment, the 
Interpreter can contact the Client to enquire about their attendance.   
 

 Waiting time: Interpreters should never be left alone with a Client. Interpreters 
must not enter a Client’s home alone but rather wait outside for the Practitioner to 
arrive.  NB Unannounced visits should be clearly noted on the booking form to 
avoid the Interpreter making contact with the Client prior to the Practitioner’s 
arrival.   

 
 

Pre-appointment meeting (if applicable):  
 
The purpose of the pre-appointment meeting is to brief the Interpreter on the context 
of the appointment, in particular in relation to a complex/challenging case or to clarify 
terminology which will be used and to explain the planned procedure.  In addition, 
any issues around cultural differences may be clarified during the pre-meeting. 
 
 

At the appointment:  
 
 Introduction 

 
The Interpreter must wear their ID badge and introduce themselves.  They must also 
obtain the Client’s consent to interpret for them and advise that: 
 

 they are an Interpreter engaged by NIHSCIS; 
 

 the service is free (to the Client/Practitioner); and 
 

 anything said during the appointment will be interpreted (this does not mean literal 
meaning, rather the sense of what is being said).  Therefore, if the Client/ 
Practitioner does not want something to be interpreted, they should not say it.   
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 During the consultation 
 

Interpreters may intervene during the session to: 
 

 request that adequate time is left for interpreting (sentence length/speed of 
speech); 
 

 clarify the Client’s/Practitioner’s understanding of the concept/message or if there 
is some potential for linguistic/cultural discrepancies;  
 

 challenge cultural insensitivity/discriminatory practice in a professional manner;  
 

 advise the Practitioner of their concern that their impartiality is being jeopardised 
and request to be excused from the appointment.  

  
At the conclusion of the appointment the Interpreter should confirm with the Client 
that they have fully understood all the information and have no further questions. 

 
 

At the end of the appointment: 
 

The Interpreter will ask to scan the Practitioner’s unique barcode to confirm their 
attendance and the appointment duration.   
 
After a particularly challenging appointment, the Interpreter can request a short de-
brief meeting with the Practitioner. In the rare possibility that the Interpreter becomes 
privy to or suspects some issues concerning the client in relation to child protection, 
domestic violence, hazard to life, etc., they may bring it to the Practitioner’s attention. 

 
 

Interpreters MUST NOT*:  
 

 put themselves forward for appointments.  However, for the purposes of continuity of 
service and in complex cases, the Practitioner can request a specific Interpreter; 

 provide Practitioners/Clients with their contact details;  

 interpret for family, friends or anyone with whom they have a relationship outside of 
their role as an Interpreter (personal, financial, political, commercial, religious, etc.);  

 bring friends or family members, including children, to appointments;   

 provide advice or counselling (but can signpost Clients to relevant organisation);  

 accept any form of reward other than the remuneration authorised by NIHSCIS; 

 use social media to reference any person relating to the services provided by them 
on behalf of NIHSCIS;  

 answer their phone/use other electronic devices during the appointment.  
 
 
*Please contact NIHSCIS if you encounter any of the above situations or any other 
situations which may be of concern to you or your colleagues.   
 


